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RESEARCH ON THE DESIGN OF A LOCALIZED
ELDERLY CARE SERVICE PLATFORM FOR VILLAGERS
UNDER SERVICE DESIGN THINKING ——A CASE

STUDY OF THE JIUZIWAN JIUYUAN TIANJU APP

ABSTRACT

Against the backdrop of China's accelerating population aging,
rural areas face particularly severe aging challenges. Research indicates
that most rural elderly are deeply influenced by traditional culture. Their
strong attachment to their homeland makes them strongly desire to spend
their twilight years on the land where they were born and raised. The
countryside carrying lifelong memories, familiar local dialects, and
generations-old lifestyles constitute the foundation of their spiritual
world.

Although rural areas have developed some aging-in-place models,
including mutual assistance centers established by village committees,
rural happiness homes, and community support networks combining
family care with neighborhood assistance, their service concepts remain

traditional and fail to meet the growing diverse needs of elderly residents.
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This creates a predicament of "wanting to stay but unable to stay."
Taking Jiuyuan Tianju Senior Apartment as an example, its service
system lacks systematic design and digital support, showing significant
shortcomings in information flow efficiency, health monitoring
management, and social activity organization.

Based on the service information platform design project of
Jiuzuiwan Jiuyuan Tianju Senior Apartment, this study introduces
service design thinking and analyzes elderly people's living habits, social
patterns, and health management needs from a user-centered perspective.
The research employs user journey maps and service blueprints to
optimize service processes. The study consists of five parts: Part 1
introduces the research background, objectives, and significance,
analyzing rural aging challenges and the feasibility of digital eldercare;
Part 2 analyzes the operational status of Jiuyuan Tianju Senior
Apartment and elderly needs; Part 3 applies service design methods to
optimize service processes and propose design strategies; Part 4 designs
the APP's functional framework and visual presentation; Part 5
summarizes the research, reflects on limitations, and explores future
directions for modern service design and digital technology in rural

eldercare platform construction.
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This study constructs a digital eldercare service platform integrating
medical health, physical exercise, social interaction, and daily life
services. At the design level, it particularly emphasizes the integration of
digital platforms with rural cultural memory. Through high-contrast
visual elements, intuitive graphical expression, and simplified
operational pathways, the design reduces cognitive burden for elderly
users and improves interface readability and usability. Meanwhile, local
characteristic elements and familiar life scenarios are skillfully
integrated into interface design, making the digital platform a bridge
connecting elderly people with rural memories. Using the Jiuzuiwan
Jiuyuan Tianju APP as a carrier, this research provides convenient and
efficient eldercare services for local elderly residents, explores how to
apply modern service design and digital technology to enhance the
quality of life for "aging-in-place," and offers reference and guidance for
the design and development of localized rural eldercare service digital

platforms.

KEYWORDS: Rural Elderly Care; Aging in Place; Service Design;
Digital Platform; User Experience; App
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1.3.2 ESMAZRINIR

“febFRE” (Aging in Place) M TEE 4 NAE AR I 5K BE AL X R85 Hh 22
Ay BRSEHVAETE, TAERE e BN AR . AE AR A IR i A K
e FRZIRT 20 2 60 AR, EF 90 ERA YA LM ARG 7. HiE
SABZ 7T TR P A B T BIEIRIN “ YRR AR RIS A

(D BESHHERMARE. FHAYGHF (Lawton M P, Nahemow L, 1973) #
FLARH T ARG AR, SR T I )5 2 & B R ) 2 TR P
KER, NEMFFZR L EAZE AU, i = (Pastalan LA, 1990)
B K R Gt Af FH “Aging in Place”—1], #4358 SN B A NTE AR IR h 4k 2L AR 7
T AE B T ARG R AR, FFERIT T 55 R B AL 23 SCRAE IX — i AR Hh 1) S B A
FHUST, SEEIBR G2 AARP (2005) WS A S & LAEHFRE N “7EH O
FpoRAL X g, or, FRidi 2, AEER . WONERE KA 1o,
MORETE N (Wiles TL, 2012) #E—BF & TIX—M&, VOAEHIREA G K
PIsE s a], EEAEAE R B IRANE B A, SRl T 24N B S M Resh A
HERALY, X —E L E T EMFRZ R — RIS, R —Fp AL,
i 1 H S5 G TR B X .

(2) SEEAS N TT. R [ PRtk 22 R A F2Z AL ) &
LM, T2 ARHIE T Hs gl X S A A AT TIRAIRY . FEE NAET
Byfriik e b, “rEMIRE” LRGN R R S A TR A I i b
[Tz . BEE ER RS B R R, BRI 1 [ SO A TR N FLE R I
SRAELE, I 4 X SRR RGURIIAEE & b s ok S8 4E N AE BB IR BT Hh IR 4R 4k
HAiE. DIRHT (Rowles, 1983) BURBIFL T2 4FE NG B Z FHEIER, 2
BT “Hi77IAE” (place identity) MR, SR Z A AXT PRI AR SCRE
FokePAE R 2 I EZLOH PRI EREY. KA (Lawton, 1990) J&TH R IR AL
RO, HPRBT CHBIERN Hig, FRHBEEEREK, ZEATHAR
PREE (RO AR FE 3G, 38 B AR PR SR R E M IR 52 10 OGS 22) . R R BB A
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AL RE e, R BAEH 40 (WHO, 2007) it “ SERE4E L IFm 7 it
R, BTG ANENL D R a3 5% )RR, ATE
MhFEE IR BALSRME T EPRGE— AR e, PRORHFEE N (Wileset al.,2012) @3 %
CAE NHIRN VRIS R I, FEHL IR Z% 2 45 N1 5 AR PRI R,
RET 22K BER GAFERAL BRI ERE, XF 2 o B AR T
B “BEAEZ T B P LR R hikA%E N (Vasunilashornet al., 2012) R 4 [H]
JB T PE MR TR AR PR, R I A A B Al G W B B A [ B 4 T
HREAL Sy L HORFIIR S SCHE R M AR, X LT 70 A PR A LE 37 (R AR B 15 5
BB AR PR T B BB, O 5 S MRS BT A IR R AE M IR 2 RS S 1
FEBEE T A

(3) BARBIF HE AT BUrHORTESCRAE R IR 2 7 T L C N
[EpREAR R EE T A, BN (Reeder et al., 2013) JHit 5 St 4508 4 {k FE &
RE R R RETH 0 i R AR 8 SN SR ML 2 B A L AR T T B, HIR
M LA FEAR A VP A T BB AR FEH % 22 R SCRFVE T, DA SR IBUR il g 2 it T
RAEEO, FEFisE N (Peek etal., 2014) RGUHT T 520 2 4F N2 AR IR E AR
MR 3, RINFEARELSZ B2 NA NFHIE . BORFFIE . FBEIA I S pb 25
Wi 555 22 YE DR B BEM , IX — R IO E A A PR R BT $R i 1 B 2R 2T, BB H
RWFFAERN, TN (Czajaetal., 2018) i#iL PRISM (/N AFRERE 5408
WA FEHLS BRI T T T BR8240 NIk 3Cke, S5 RNAITIE
ZAG LU IR~ B B P 6 S 2 D 2 AR NI 2 IR, 38 5 A X ) g Uk
281, SKR9N5E N (Mitzner et al., 2019) F&T-[F—I H (i — B F RN, 24N
BRI R T N R SRR B BRI Sl B AR AL IR B AR A
JE, XTSRRI B R SR AN AE B B AL 1 Sl mh R, TR, fE
JiE5E N\ (Boateng et al., 2023) A A & BT S5 40 A 5 2504 e AR SCF 2 4 41 R
BT T ATTGER , SRR T 5 R A A AR M DB AR AE SR AR N LR A g
(K37, AELTRI IS i R s AR I P TS 1) 22 R, A FH P s i L s BRURL 1)
AT S22 5300 AT TRE I FE e BETH I o A AN A AN A B R5 SR I P 25 3%
V£ RS B e S FH 2 T IR I 7 P OB, 17 3 I S I B A B FH I 75 R
TR F#E . BALAN BB E & P E S ). XS RRY, B HEAREX
FEEM IR 7 T A BRI 7, (AR BT 4055 B8 2 4 N 1 RE Ik 75 SRR FH >
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EPID 273 G S U Al LI e

LR EPTA, WX E N AMER TR LR R ST E, Al DOR B A O 2
B 2 oo R RS Y, B S Z MG  BEERE. AT RIEZH
Bigid . RARTRZ RSN BEARHES A i B S5 W A, IBHTE L 1 BN
SEREMIBE TR &, JCH AT EER S Bt B SN, NIRRT s it 1
BRI IER ST o B AMIE T AR B i iy . SRR 0N DA S BOR G SCFr
FITRCR AR, T A S R F) PRISM R SHIER 78, EI0H BB IR
5 SRBBIHTI R4 5

XS e MRl L, AT TR S A I, (L ETE A T IR AR S5 1
AGEAMMEACR R TT 18] FEB R, A FRAE IR 2 20 W) 21 B0 2 48 S AR 0
WA, fETTiRR L, B S EEN ML &, R RRSS BT TR 2
RHY s AEBORSCHFIT I, AIEAM vt 250E 218 R e Ml AR SO R PR R, #A
LY IREMRSS AR SRR . SR1, R AR ST B TE RGN T 2 M IR 2 R
55 AT TSR AN AL 5 REAAE BT X 2 28 45 N S B it SRONMsE I S 458 0 5 AL A 551
BRI FT R A s, X IEEASHI I E AR BT 1) .

DI 26 B 1S5 Js APP OB, ASHIETORS Al 55 et B4k S 2 4 IR 28 SEEAH 4
& IR T 2 K25 NRFIR TR SR B A ST, it & H A O s 2k
TS TG, BERTT 2 MEENRTREREMATT T, 82 R IRERST
B R IR IR 28 5 R AT . I IR R A B T 48N 2 F7 8 s 2%
R, SRS HESNAR 55 v AE IR MR IRE N 9 NE N T i A B i A e gt 2

R GEMA 2%

1.4 MIRAESHER

141 iIXANE

AHETC LA S5 voit B4R T, HSE 2 M IR RS LS BT I, LA
PR AR 0 B O SRR, IRR AT T BUE ST 2 A AL 97 2 ot & (1 B
Ho EEBATLUN ABWEIL:

(1) N FZZRALINEMN 2 M IR 2 IR T 5, IR 55
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4. IR ANE TR T G %0 S, JFHT R gt tr, EiRkS
WVHE £ R 58 SN FH R B B, AR SOH 2 IR S R B AR S

(2) S RIREZFAE, TSR, FERIZE
BUIR, R H BTAAE R R AN AL s R S A DRI ST, BT T
NEEFENERREHE ., A EE ARSI SCACIR AR A5 22 U7 T SERR 75 3K
PR S5 BRI BEHE -

(3) FeFHTA M, NS W AR B R RS 6. i
AR S5 PR, RERAILAL TR N I B AR SR & MALSE . 22 15 5 It
ASCRFORBEDUAN R, $2 B 551 6 veit S s Bt JF RS IR TS APP,
B FRE T S BB AL ARG IR S ST RE, W 2N EAZ T
wioRk, RTTIRZ MRS R 5 R

1.42 #ARIESE

AW TEAE IR N 2 i . HiBE 2 K 772 o5 UK SEAL |, MR 5535
THBE P R5 RO AEC T IR S5 6 MR 55 2 4E L R iR I 2 WA TR 2 ik
FARI /AT . B O 7 BT YR T 2 4E A W e EBUIR S P &R, IHRAIG
Bl /L JFE GRS BT Tk, MR 2 M IREMRS T SRR, e s T
RN, JFHE SR E APP (DI RESM EIT it sk, H& E 45 R
IR RS, NHAL 2 N FRE ST 7 EIR IR S ML S5 . A3
TCRMMELR AN T -

(1) 5L, X —FWEEERACHITHE R, BHRARSTITE AL
FEHTRZ T ABUIR, BEDT I RGBT, MRS SRS

(2) BRHANMEIR . AT MRS Bt RYEER . EHTRE B A T 1k
FETEWRIE=AYERE, S5aEAIMEIIRE NSRS, K45 2 HFREIRSIL
IRz o JEUN) 5 WA AR 55 L THAE 7R 2 I 55 Hh IO L FH 4

(3) PRI a2~ BHUIR S F R HIRT 2 M ZFERAEIRIR TR,
AR TR ANTRCT MG YR 8 200 A B (18 B DR S AEAE R AR, 404 £ 628 48 N IRRFAE
SRS HER, B4 TP RRS RIS L RSB R AUKTE
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(4) Jrgs it BY4e TSI JE IR 2 RS T 6 RIS E . AREEET IR T
Jiik, RN R IR RS S B, AR RLHE R G AH S AL RS54 &
vert s E M E AT SR, IEE S R AT BARSR L 15 B L 2 R IR
55 OR BRI LT SRS o

(5) MM JE APP Wit sk, A& UMJEHEIREMRST APP A, FR5
VeI 7= it g ORI SELVE AL IR SR o A T I R SRR T e AL S T g
2ok, B AR IR F R Y B Al IR APP HIMLE R4, BERRE . A,
ERMERR T JRR IR E S A 2 a5, JFE A B K R 2
P, A&, KT ZMNEPPAE B ER, AR ARG SRS (5 B
SRR DR B DY AN 2L B2 FR3E A BOR o X — SO £ R IR 8 IR 5 B A e it 1
—EZHEE

(6) S HRE, WAL BRIT SRS, W RAAERNAL, JEX 2
K FRE MRS AH IR AR K A B AT e B

1.5 MRAZESCIFHZL

1.5.1 A&

(1) SCRRHTIE: 8IS RGYEE . BEFRA /3BT [ ) 2056 F 78 Hh 77 2 U1
FRICHRBE R, BAREARMITNE ST, L3 WUk BSR4, FPE AR ST
THETRZ AN ] (W ER At . B T IR R e ta%s . B i RS it B4 S
2N IREME G I ER K, W SR AL SR SO . R, SRR O

WRIZEAT 704, WA S AT BT 7T B AS A2, DA ST B BB RANIE 727 1 S I Al
5l

(2) ZEBIWtTTIE: LRI TR A AME I IR AR ST 2201, fF s it e ga An
ARUE, NSIRI g Z A B RS T G BRI S . DS REIE IR I & 2
FrBNRBTS R, WADITIZIREAE H AT E UK. EELH iRk
AR B EC B O o IR 2 B P X Sl L Ak S G A2 4E N AR T S
HIWETT, BRAR 2 k972 AR VR AT ST A Y

(3) BRI LS - BT AREME Vit e, Fls
FIRMUE, M 4ERLS 73 2 R IRE MRS I %t . BB 2R ER G T

48
®
1
&

13



LRCTRER A AR S

RN 2 WZFE N OB SRR, PURFRZIRS R & b % E A
HXRFR. BERAATIREERT .. RAEMMS BT R, #iRdh seRne
g AL AR 2NN Z o RN SR FRZ AL PRI o

(4) MR BLitiJrid: B Ftia IR S5 veit i &l R 2 B AR 55 RSt AT
IMTARAL . R A a AR OCHE H EIR R E IR S R R P IR T 2 58 LR A&, il
P iR BB R R NAE 2 B AR TR A AT, DR SRR AR s S P AR
55 BT AL AR 5 AR B R, AT G IRST 5 )R 6 SCRF RGN R AR . XL T AN
RLHA BT R G0 A W RSP 9T G R BOES R .

(5) SEHBRING: A58 2 b skt At o7 Nl — T30k, RN T
TR FH 2 4F 2 B [ SEBRTE DUA R E N SE 5K 2 5 NS N E 2574,
W E AL E#ES 5 A HEIEEMZF NG, WL MRS AR Z 5 AT
DIRET, AR S SO A R BEAA T A 2019 AL R BE VTR oy, X A H A
A g PENR EEESAFRER 2R TR EN, s —x—32
T T AR5 TT X IR RS BV FIYTER

1.52 tEz 4

(1) MRS IHEAE 2 MR ETIIN N IR R . IRSSBOHE N —F R Stk
HI7798, HATEE N T3 s Al BRy7 . AFLIRSS SR, MAE 2
TR 2 R TR E ARG A P K R AR b o AT FT 221l A 55 e v B 4k 5 7 ik
LT MR 28 4R A S TR s R R b I8 il 2 M2 AEH IR E I
KRG A, RIS AT 2 N IRE 5N G RITEA St %45 .

(2) M JE APP Wit G . A SLE R 0 # 2 A 2 SRR R RFALE
MR AR IR Z RO K, IR T IR IR 2 ISl A FE R, 2HE
FENKIISZ 5573 M0 FKEEL AR S 2 LSRR 2, AATIAM Ay B3R A
SLab v R e HAE R I, WEBA T REF a2, 4 E St irE. B
b, EFRZIRS T eIt “ZA B, 4ia 22 AR R
ALLERREK, wit “Blmg 7 “RHtHE" Soaesi, 982 MRS AMRE
CZHENNAEBEMGRE, EREEIER S 3. #IX B3 2 L 3CiEsl, fEmfifim
A R AN 2 A R
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£ 2 5 HILEAik

2.1 BRI ITRYIR S

2.1.1 BREZI&ITBEIAH

20 tH4d 80 4FAR, EEEE HIIS e CAUnfl Bt iRSs) ey kB T 3
LB T B IR 5 T2, 1984 4F G.Lynn Shostack B kH “IR%s” 5 “it”
gES, $el MRS T EM R B, 1991 4, BRI (KISD) /)
JE/RER « BIRGAER « B RS s N Rz g, IR T IRS
Bt RSB, [F4E, EHMWrRIE (Bill Hollins) E (4#t) —Hhitik 1 ik
S BT SEAR, BRI T RS 1A, B ARG BT IE 2N B A,
2022 4, REE SR WMBEBELE AT RS IML P HE SR R SRR S
T (002 RO B T RSB E ST, Bl <SS
AU P ARG hEZ TR CE, A R B Wit (5 RS R
HIEAER, KBRS RME. W MRG0, MImeTHIRS 7R3 &L
SHNE TG S)” B,

R % B E AN R = b IR 45 Th e 5 T i, SV 7R IR 45 T A Hh A A i
S5 PSR, AR A 0. AT B fS 2 iR R RS RT
DASI IR 55 A 36 R BEARARAR BT e A —Fhits SR 256 15, IRSs Wik s i id i
RGN AR IR T IR SS B 5 H RS . e R RAREIMER 7%, I A
i 2 SRS 2 TE BEAN IS5 26 o S o BN, @I LR P g e B A0 A G HE R
F AR BRI E T2, DRI IR S MBS AP0, B 9 7 SR 2 FEAL AN
Wimsage i ngEl, Mkss st B AR R, BEEEL T 2 P 200 HIe HELL
75« HoAZ B bR 28 00T 10 IR AR AR TG AL, BETHHH BB AT 2 5 e
FH P REAR TR IR %S R G TEFRE MRS, X LR P Sy vt AR R S5 e v 75
JREL, EREE X AR R T SR B ORe A FTEE AL (F5E H
TP RS AARLS, MRS BT AN EE AR R T IS5t 6 R EERIEDIAEL
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ARAFRAVH AR S5 T30, B IRAESR BE QIR IR 55 AU TR, A6 2% DREF X & SRR 1
BN AZRE I ORUE, AT AR SR T 22 58 N 1 A2 35 o R A S A i1,

2.1.2 BR&&ITEYR N

1R 25 Vet 11 JRU U % L7 H 2% Marc Stickdorn 1 Jakob Schneider, #E 2010
FEHRA T RSB WRA EAIF RS R%)  (This is Service Design
Thinking) 7, #EHAKMRS B FREN, 2 J5T 2018 FEHARIK (st
S2KE)  (This is Service Design Doing) H JE T BEH N LLR 6 T,

(1) BAA P Rt (User-centered) %5 Bt AN bR, T2 iS¢
BEAT T AT A P AEIE . EFREIRS TG ditd, X — AR N B
FEEAE P I AR S SR B O R S5 5K, B ORBETE 77 R V) S22 H AR BEAA
MISEPrE g . (2) 6 (Co-creative) ARFVLIFAZMI TGS, il FIL0l.
MR A E AR, RABEMM. i, ERERESTFEaFRERES, &
TIRELTEH I KE X TAEE . 7 NREZ 2 58 LRSS 5 RE,
- R (3) BRI (Holistic) MRE AR T, 12 AR I HRAR o
FEIRS TV & TEFZREENNT T 6 2L bRl 1 58 AR IS PR AT, B IR A
KR, (4 aL (Visible) MRS BT — AR, i —4
T TS W I R . TR BT R S R TR AT, RS
IR E R PR B S LB Rk X 2R P
=, EMIAIAE S I EE . (5 R (terative) %5 BT AR—HEIIE,
MR R MRS IR AR — A — IR TE BB I /e, 12 — NS SE B A
W TEAE AR £ TR IRV & BB, 55 BEd i R 1 B P S st AN Bl 43 1
AW S WAL HT R, (6) 1T (Emotional) RSB THAN A fif 5
(ITHREIH I, T A — MR AR IR (AN T 58 S AR o AR BT E AR A FE AR 553 e v O
FEF P B, QG BERE AT B P O IR . X2 &, KM 5t
TBETE WO i IR 5% P B S T P AR 6 1 B B[R 3R 8,

2.1.3 R&EI&ITHAE

R S5 BT AR 0 1 5 AT AR B e v (R I RE &6 [ 075 92 26 2D il 55 fh
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m~ PRI BRSS I MR AROCE . T s, RS THE
LA T AR 55 SRS (10 Ak /AN AT D R BEAT e 55 SR G B3, BARAG . mTRRAG. AT
fioh AL AR AL AR 55 BETH A%

(1) Hg5 s (Service Touchpoint) J2& k45 Beit- 4 m) Lk ARE, FRERZ
P 5 iR 55 S (i 2 18] 77 A TS ARl 1) B A I 200 3 Bl A o T i s 9
TP RIS R T B S R, R AN PPN B 55 o R ) S A . AR
B WHIUE R IR S5 il = e R e s B R B s =R SO0, P fih
A P AT ELAR R AR A SRR B A by, ORI AT R SRR B
by NHFERE . H B2 S BoRGs Nbidsi 2 M ds N 35 H P 2 18] i) HL B Al
il RSB %D TAEZ — a2 R m] . IR Gk sefih e, W DR EAREH)
VRSOOSR P SR BT R AR ST RS . R ik R R Ge o A st Al
DA AR S5 i, SR PR, GEILIE 2-1)

M o)
EEES ~ s A nEsieR

LI
BEBEL | s
AT = ﬁﬂﬁ

5 EE
4]
B e m
ﬁ u 3 ir
.
#E KAk
\Eliﬂfz‘ﬁ "y
T

Fdviazm

ZEEFETE

‘ wr B J
- EHER ’ p

Kl 2-1 RSk B IR SR RZ%)

(2) HPiEFEE (Customer Journey Map) WK “fid s &7 Bl “ gk
ZIE”, ERGVEH I 57 i BUIRSSSE B Se AR R AR 0, X — TR
aof i [t 07 2 22 P A ik ) e 24 H B SRR 4 A2, R] IR B FE 7 A2 2%
FEfih RIS 2803 AT NIE A AE T R . F P iRAR B A% O ELAE T B RE EL
Jeos F P ARS8 B BB HE Rl IR S5 I A v (i s T i LS
Mo RS TP AT v B SIS IORGE, BorhITRES R B B R Ak mi A Ak
BT N EEARRAR AN A B AL T ARG, B DR 25 A1 RO 42 55 1 R0 BEIE
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— LR BN RENS 2 T F P S B i A N SRR A BT R 3R, DR 55
TARALSERAT it RZSRTHRBA i EE,  GERE 2-2) .

=0 xS ERPREE

Bk i iy Wi
APfTh TP — fiWe —> BB —> Ml —> W —> #K —> fKk —o FeEE
e
o — w0
- / —
BENE st e —— —
AW, WERSE p—— -

ML

T LErTE Y 4 pe i, (R i
Bt - m“” 2 iy AR R

AFR®R etiefit il TEEN IR prre
BRI ki M " p

Bl 22 FPORFERE B SRiE: M4

(3) %W K (Service Blueprint) & k55 & 114 1% Ol 4L T B, &
TR R IRAE I, ORI 7 200 IR 5% R AT HEMR R X — T
H ORI ELE T B A 2B 7 mT WA an & k55 Hefil s, B8 RGPMEMIE R T X
PEMRSS BRI JG S HLH] AR BT . 55 W PR T B 50 SR R K ST P 7 A 4
FERJEIRS R e B . FEREET, B X0 M7 R8ae. e hs
Bl p5 J5 G SCRRRRE DR R SR S R S TEACF4ERE b, ek
[ G5 o IO 25 T R 4 5 AN B BRI T o 3K ot 28 )2 IR FF) T A4, 2 I A8 I 5% AT B i
% A TH AR R 55 R G R AAE AL .

I 2w AR5 R, Bt BIBA AT DLE AR S50 W s slOT RN, WA 2%
I ITERRSS ACAT R ST, TR B M ETRRR o« 33X ik B A R AR T 4R
AT T3 B Al 25 A 71 1) PR 2 I N 8 e 0 9 A R0, B ER FH P AE B IR S5 ik
PR — 8, BT, GERE2-3) .
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HEKERSER
e -»MMM
MALIF  muew AR R W 5 5 W it
FETIH Ef e iy i

Kl 2-3 IRsSiER (B RIE: E)
(4) FIZEAHIE H & (Stakeholder Motivation Map) & —Fh &R Ge AL 1) 53 H1 1.

H, HTamfERsESRZRED S TS 5FNMO. BRI EERER. X
TR AR 55 B R 0 P A s AR T —— R T BB SRR S A )
B H5E— T g AN 5 02K i CRIEE Z4ERE R R, BT R
JENZ 5 FE LY REXT R 28 M S E AT e AL, TR ANIZIR BT % L RR S WL
JE LA B IR o 38 F s AN R A st AH DR 5 22 8] (1 EL 8 5% & Az o R 5 B R BL &=
et FIBARE TSR 24 i AR 55 FF 5 A A 75 SR ik 1 BR BT AR AL DL

A AR S SIHLIE (AL T el 18— A LA, RS i BT R
Zitt e SHLAET TSR, AT RN 2 N AL s st
Hou] RREE S A7 PR R IR S5 7 AR bt (PRI 2-4)

REET FlEsERE D

ey

P stAmERTAiar

K 2-4 R ARG s (R R M%)
(5) R mEifg (User Persona) s FH & & —Finsems M P At s T H, A
T RGNVEHH AR AL B bp - AR 1 SR AL RAAE AT O, X — T REd B
MPBINBAGEHE R AT BrHEM R i sl Sz oR 5 R 355 2 4E 4090
ey HAT AR M BRSO P IR R U2 Y R B A% O O (B e IR N B P
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LTRSS 38 3

A, AMXBERGIRMATTI R RIE R R K, IERE TR AR BT AE 7R K, AT S
B H S NFERAIE RS HER 22, IR R W AR IT R AT AR5 P FEARI8), it i 37 AL
P Az BT HEE 00 P AR, et IBARERS £ 7 i T R AN AR 55 B5F i RE v )
FF LU Ol BBTH B YE, B DR AR5 SR RE S L IR T A2 H AR L (K58
PR RATHIEE, (DL 2-5) .

BE#: 8XHE—TREOHA

| : R
| w8 = Fih: 26 WA Bk
| ma: x=

| At MeTiAmmIR ST AR
&F: Jane “

YEREZR SRR
HEARARETHARE
HEHEERRE ™ RR
AARRLMITE
1%, EEAAM R

|

I

| SEER: FRNBRR
| srmems,

J

FEFRERIR, BEAR
ZwEza, s,

thig. 2. Al BA
EE. TH AP Bk
R R S, BT

BE AR BT i FE &
MER, ERERt L.

_______ TRERNAE R
ENREER P A
REEMTEX~R, b

ERESIENEE: EARPN AL, RIS,

BRI HRERIMmA WEIE. MERE, B
& s = e
E@;ﬁﬁ’fiﬁpﬁ’”ﬁjﬁ;ﬁ HE—H, TREFNEFN AT S )
1ﬂm;ﬁj: i i, BILATRBIER S A B BIFHLL LB S e T BT S
salianivny ARRRLETH . B .

ARt AR TERE™2E.

K 2-5 g (A RIE: M%)

2.2 FEMFEAIER

2.2.1 TEHBFREHIWEZ

FEHL IR MR T 76 7 “aging in place”¥E&, ZILEIL AT 20 AT 60 4K,
IR R A BRI, b2 N H CAERLTE B R
W7o X—HEUN, EFENELENEMEPRE, YR KRR
S ORI AR I T SR, T s PRI S AR S i DR (10 3 8 PR AT B I 7

X—#MegirazepE R . H5EZF ¥ (Environmental
Gerontology) W 7tdg i, ZH NGHKMEERG 2 BAFAERERLH KRR, M
B 5B R COE B E IE I, X B PR ATIE B A E 0, A2 S A 2
Z5 L (Social Network Theory ) 5 1 2 4 NAE KA DX AR i i3 19 N B kY 2%
X LR A A i ot B R AT EE SRR A LI 2 2 4 e 2 A N AR

JERES, A SCHb IR A Y35 T RS (Place Theory) U 5G4 A K4 e Hh 3 2 [A] 1)
TR AR A AN SCAL A R0,

FESCECR I, B REZ I RGN FEIFM, WREERT L%,
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XRS5 ity BR)7 DAEBRIRAHE 2 0 R 5. B iR W], sZhiti e IR
F O 05 R SO G S S AR H T BERLIR ST « SRR BE T SRR ANAL X
JE R S5 28 S5 R

P ERMIES N, AR BARROUEE . gt ad, ZHEAN
XA PR B, IR MFREMEIRAN . AN, A2
EE AT ZAE SR OE TR AL 2 SR R 48 DAL, RATHESIRE AR IRE
iR, ERRHE GO I E A AR A

Bt S B AL BERE MR N D524, ARASE IR 2 T T 1Pk, w5
LHE A RS G RIE, GRAAE X ThRESE 2 MR e T DL o A 7T R
BT 15, BRSO EE R A TR 5L, R ZE N QG E
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