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RESEARCH ON THE PROBLEMS AND SOLUTIONS OF
GOVERNMENT SERVICES FOR URBAN ELDERLY
GROUPS: A CASE STUDY OF J DISTRICT IN W CITY

ABSTRACT

With the rapid development of Internet technology and the continuous
advancement of the construction of service-oriented government, the
methods and content of primary-level governance and government service
supply have undergone profound changes. At the same time, with the
continuous development of economy and society and the deepening trend
of population aging, the elderly group has gradually become an important
group of social concern and a key target of government services. In recent
years, national and local governments have continuously launched policy
plans targeting the elderly. From e-government aging-friendly
transformation to the expansion of the scope of elderly care services,
government services for the elderly have become an important issue in
social development.

This article takes J District of W City as the research object, starting
from the perspective of service-oriented government construction, based on
the new public service theory, using in-depth interview method and
questionnaire survey method, on the basis of policy texts and literature to
analyze the policies related to the elderly group, government services,
aging-friendly transformation and other related aspects in the area, and the
current situation and satisfaction level of government services for the

elderly in this district. Based on the theoretical framework of matching
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theory and adaptability of supply and demand of social, this research
deeply analyzed the government service needs of urban elderly groups and
explored the willingness and preferences of urban elderly groups to use
government services through interviews. This has reference significance for
optimizing the construction of government services and improving the
construction of service-oriented governments. It helps government
departments optimize the channels and content of government services,
thereby increasing the popularity and satisfaction of the use of government
services by the elderly, solving the lack of services and information barriers
caused by the digital divide to the elderly, and actively responding to the
challenges brought by an aging society. It provides ideas for future elderly
care service issues, and also conducts theoretical explorations for bridging
the digital divide brought about by mobile Internet, building a
service-oriented government, and establishing and improving government
services to adapt to the aging population.

This article analyzes the problems existing in government services for
the elderly in the region from the aspects of accessibility, relevance, quality
and familiarity. The main problems are low service coverage, deviations in
supply and demand, overall low service quality and low service acceptance.
The main causes of the problem include imperfect construction of the
elderly government service system, insufficient supply and demand surveys,
inefficient resource integration, and poor connection between online and
offline aging-friendly services.

In view of the existing problems and causes of government services
for the elderly, this article proposes measures to improve the quality of
services for the elderly from four aspects. First, improve the construction of
the government service system for the elderly, including data sinking,
giving play to the core supporting role of the community and exploring

inclusive and diverse solutions. The second is to establish a demand survey
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mechanism and improve the service feedback mechanism, such as
promoting the participation of enterprises in providing various types of
elderly care services by strengthening market-oriented operations; using
intelligent platforms to promote joint cooperation between medical
institutions, elderly care institutions and communities. The third is to
strengthen the construction of smart platforms and improve the quality of
government services for the elderly. It is recommended that government
departments break through data barriers, improve the construction of
professional talent teams for elderly services, and promote the quality and
efficiency of elderly services. The fourth is to strengthen the construction
of digital skills and information literacy among the elderly. Help the elderly
to effectively overcome digital fear and information gap through the
openness and transparency of government affairs; help the elderly to enter
the digital government and use electronic services through the connection
of online and offline services; finally, while carrying out government
services for the elderly, we must strengthen the understand and listen to the
actual needs and wishes of the elderly, pay attention to the emotional and
spiritual needs of the elderly group, and continuously strengthen

humanistic construction and caring services.

Ji mengyin(MPA)
Supervised by Wang maotai

KEY WORDS: elderly people, e-government service, suitable for
aging, supply and demand
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