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Research on the Construction of Harmonious doctor-patient
Relationship in Public Hospitals: A Case Study of J Hospital in

Jiangsu Province

ABSTRACT

As medical reform progresses and public health demands increase, the
doctor-patient relationship has emerged as a crucial determinant of the
overall quality of medical services. This study investigated the current
situation of doctor-patient relationship in J Hospital in Jiangsu Province,
aiming to deeply explore the practical strategies and effects of public
hospitals in constructing harmonious doctor-patient relationship. The
research of J Hospital in Jiangsu Province shows that it has taken
innovative measures to build harmonious doctor-patient relationship and
improve patients' medical experience, and has achieved remarkable results.

This study comprehensively and deeply investigated and analyzed the
management strategy, system construction, communication mechanism,
service quality and patient satisfaction of Jiangsu J Hospital in the process
of constructing harmonious doctor-patient relationship by using a
combination of literature analysis, questionnaire survey and interview. The
study found that Jiangsu J Hospital effectively improved the quality of
medical service and patient satisfaction, and built a relatively harmonious
doctor-patient relationship by strengthening medical quality management,
improving the mechanism of medical dispute handling, strengthening

doctor-patient communication and training, and employing social
1
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practitioners to participate in hospital management and supervision. The
study also revealed the challenges faced by Jiangsu J Hospital in building a
harmonious doctor-patient relationship. On the one hand, the professional
and technical level of medical personnel still needs to be improved, which
to some extent affects the quality and efficiency of medical services. On the
other hand, the hospital's medical process appears relatively cumbersome,
which brings certain inconvenience and troubles to patients during the
medical treatment process. In addition, the patient's own factors, such as
medical literacy and medical psychology, also affect the harmonious
development of the doctor-patient relationship to a certain extent. In view
of these problems, this study puts forward reasonable suggestions to
improve the doctor-patient relationship in order to cope with the challenges
and further promote the harmonious development of doctor-patient
relationship.

The high-quality development of medical and health undertakings
cannot be separated from the construction of a harmonious doctor-patient
relationship. ~ This study not only provides practical experience for
constructing harmonious doctor-patient relationship in public hospitals, but
also provides decision-making reference for policy makers and medical
managers. Through in-depth analysis of the successful experience and
challenges faced by Jiangsu J Hospital in building harmonious
doctor-patient relationship, this study provides a reference example for
public hospitals to build harmonious doctor-patient relationship,which
holds immense significance in fostering the steady progress of medical and
healthcare enterprises.

Public hospitals should strengthen the internal management of
hospitals, optimize the service process, improve the quality of medical
services, and strengthen doctor-patient communication, enhance patient

participation, and jointly build a harmonious doctor-patient relationship. At
\Y%
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the same time, the government should increase the leading role of public
hospitals. All sectors of society should also give public hospitals more
attention and support to create a good external environment for building a
harmonious doctor-patient relationship. Through the concerted efforts of
various parties, public hospitals continue to improve their service level,
provide patients with more high-quality and efficient medical services, and

realize the harmonious and development of doctor-patient relationship.

KEYWORDS: Public hospital, doctor-patient relationship,
harmonious doctor-patient relationship, doctor-patient communication,

quality of service
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