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ERITERFEB LA
RESEARCH ON THE OPTIMIZATION OF VETERANS'

SUPPORT IN N CITY BASED ON DEMAND ORIENTION

ABSTRACT

The report of the 20th National Congress of the Communist Party of
China proposed to strengthen the honor incentives and rights protection
of military members, do a good job in the service and support of veterans,
and consolidate and develop military-political and civil-military unity.
Ensuring the support of veterans is of great significance to strengthening
national defense and the armed forces, promoting economic and social
development, and maintaining political security and stability. However,
due to the differences in the service time, nature of work, physical
condition and family situation of veterans, the problems faced by veterans
and their needs are also quite different, which brings certain challenges to
the service and support of veterans. Only by considering the needs of
veterans, taking the reasonable and legitimate needs of veterans as the
guidance, establishing a comprehensive system for the provision of
pensions and preferential treatment and providing comprehensive
high-quality service and support can we ensure the high-quality
development of veterans ' work.

This study takes the veterans ' service and support in N city as the

research object. The needs of veterans in N City were investigated and
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evaluated through questionnaire survey and interview, so as to
comprehensively grasp the needs of veterans in N City for service and
support. The survey found that in recent years, N City has
comprehensively strengthened the service and support of veterans. The
service system construction is well-structured and the security work is
effective.However, from the perspective of meeting the needs of retired
soldiers, there are still some problems in the support of veterans in the
city, like the service system is not sound enough, it is difficult to fully
meet the needs, the participation of social forces is insufficient, etc.
Through analyzing the causes and basing on the demand orientation of
veterans, the paper puts forward the countermeasures to optimize the
support for veterans in N city, including adhering to the demand
orientation and improving the security ability; transforming government
functions and innovating service models; creating the respectful
atmosphere and forming the social force, etc.The research results of this
paper are of great significance for promoting the high-quality
development of support for veterans in N City.
Yang Yuan Yuan (MPA)

Supervised by Fang Hao Wei

KEY WORDS:demand orientation, veterans, support for veterans, the

needs of veterans, N city
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