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THE EFFECTIVENESS,DILEMMAS AND PATH
INNOVATION OF INFORMATIONIZATION EMPOWERING
COMMUNITY GOVERMANCE

ABSTRACT

The community is the "cell" of a city and the fundamental unit of
social governance. The effectiveness of community governance is an
important reflection of the quality and efficiency of grassroots
government organization work. Efficient community governance has an
important contribution to promoting the modernization of China's
grassroots governance system and governance capacity with high quality.
Community information construction is an important means to promote
the realization of intelligent community management and modernization
of people's livelihood services. It is an effective medium for improving
community functions, strengthening community management, and
optimizing community services. Empowering community governance
with information is a new exploration and important innovation of
traditional community governance methods. It can provide effective data

technology support for community governance work, comprehensively,
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timely, and accurately consolidate the management and service work of
residents, enhance the overall participation of the community in
community work, and effectively enhance the overall efficiency of
community governance. The final results of this study have important
practical guidance and practical reference value for correctly evaluating
the actual effectiveness of informationization empowering community
governance in the current new era, effectively identifying the main
challenges of informationization empowering community governance,
and correctly guiding the path innovation work of informationization
empowering community governance.

This paper first uses the literature research method to review the
relevant  literature on information development, information
empowerment and community governance, and draws on relevant
research results at home and abroad to analyze the development process
and application status of informationization represented by the Internet,
blockchain, big data and artificial intelligence in community governance
at home and abroad, and clarify the relevant concepts of information
empowerment community governance; Using a combination of field
research and questionnaire distribution, this study conducts a survey and
analysis from the perspectives of institutional construction, social
governance, convenient services, and public affairs. It evaluates the

specific implementation effect of informationization empowering
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community governance and analyzes the main difficulties and causes in
terms of institutions, resources, technology, and other aspects during the
empowerment process.

The study found that in the process of information empowering
community governance, there are still such phenomena as: weak
cooperation between governance subjects, low efficiency of community
governance, great risk of trust crisis, generally large financial pressure,
insufficient public participation, constraints in talent supply, inconsistent
standards of Interference Over Thermal, blocked resource sharing, and
incompatible application scenarios. Based on this, this study from the
three levels of system, resources, technology, put forward the information

enabling community governance innovation path.

KEY WORDS: Informationization,Community governance, Empowering,

Dilemmas, Path innovation
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