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Research on the Dilemma and Countermeasures of Network

Public Opinion Governance in Wuhu City Government

ABSTRACT

In recent years, with the rapid development of the Internet, network
public opinion, as a new force of public opinion, has gradually become an
important tool for the government to carry out modern governance, guide
social public opinion, and promote socialist values. At the same time, it is
also a bridge between the public and the government. With the continuous
efforts of government departments at all levels in our country, a relatively
complete mechanism for managing online public opinion has been formed
at this stage. Compared with before, online public opinion governance has
greatly improved, and most local governments have corresponding
response awareness. However, in practical work, due to the limited
processing methods of local governments, there are certain blind spots and
lags in the monitoring and early warning of online public opinion; At the
same time, due to the characteristics and nature of online public opinion, it
has increased the difficulty of local government's online public opinion
governance work, and put forward higher requirements for local
government's online public opinion response work. How to improve the
mechanism of local government's online public opinion governance and
improve their ability to respond to online public opinion in a targeted
manner remains an important topic worthy of our attention at present.

In order to actively respond to the call to strengthen the development
of network security in China, Wuhu City has continuously optimized the

framework of network governance, taken measures to enhance the level of
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network security, and actively responded to the impact of network public
opinion on society, achieving preliminary results in network public opinion
governance. However, in terms of specific measures, there are still
problems in the government departments of Wuhu City, such as the lack of
public opinion governance awareness among government officials, low
warning and monitoring technology, incomplete law enforcement basis,
and non-standard response mechanisms. In order to address these issues,
this article analyzes the current situation of online public opinion
governance in Wuhu City based on literature research and interviews with
relevant government officials. Using field research and questionnaire
survey methods, identify the problems that arise in the online public
opinion governance process of the Wuhu Municipal Government, and
propose a series of suggestions and strategies to improve the network
literacy of officials, cultivate a sense of responsibility for public opinion
governance, strengthen the construction of public opinion warning systems,
attract professional talents, promote the construction of network rule of law,
improve the legal system of public opinion governance, strengthen
communication among government departments to regulate official
channels for responding to public opinion. Through a case study on the
governance of online public opinion in Wuhu City, this study aims to gain
a deeper understanding of the difficulties and countermeasures faced by
local governments in the governance of online public opinion in China. I
hope to provide some practical experience and methods for local

government network public opinion management personnel in China.

Key words: Government,Governance of online public opinion,

Emergencies,Dilemma
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