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RESEARCH ON ELDERLY CARE SERVICE OPTIMIZATION
FROM THE PERSPECTIVE OF SMART COMMUNITY : A
CASE STUDY OF Y DISTRICT IN WUHU CITY

ABSTRACT

As the aging of the population continues to worsen, the issue of elderly
care has increasingly become a focal point of widespread social concern,
necessitating that we face and tackle the severe challenges brought about by
this demographic shift. Thanks to the rapid development of technology and
the internet, traditional human services are evolving towards intelligent and
digital directions, with smart community elderly care services garnering
increasing attention. This elderly care service model primarily relies on
modern network technologies, such as the Internet of Things, big data
platforms, and artificial intelligence products, to provide the elderly with
more efficient and convenient services. By leveraging the internet and big
data technologies, relevant information about the elderly can be integrated to
screen and customize suitable care plans for them. Moreover, technology
brings conveniences to the elderly's daily lives and enables timely
monitoring of their health and safety status, ensuring they receive the
necessary attention and support. The "Internet + Community + Elderly Care"
model of smart community elderly care services creates a more comfortable,
convenient, and healthy living environment for the elderly, meeting their

needs for health, safety, and social interaction. It also provides new ideas and
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solutions for addressing the aging population issue. The establishment and
development of smart community elderly care services in Y District of Wuhu
City have achieved significant results and realized a certain range of service
coverage. However, to fully meet the elderly care service needs of the
surrounding elderly population, continuous efforts and improvements are still
required.

This study begins with a literature review method to collate and
summarize domestic and international research literature on smart
community elderly care services. Utilizing collaborative governance, digital
governance, and diversified welfare theories as the theoretical framework,
this research conducted a field investigation into the elderly care services of
smart communities in Y District of Wuhu City. The findings reveal several
issues with the current smart community elderly care services, including a
lack of infrastructure; ow recognition of smart elderly care among the elderly;
insufficient professionalization of smart elderly care service personnel; and
the existence of information barriers.Based on an analysis of the causes of
these problems, and by referring to advanced experiences in smart elderly
care from both domestic and international regions, several optimization
suggestions are proposedz: to improve the smart elderly care service system,;
to enhance the quality of smart elderly care services; to intensify the
promotion of smart elderly care services; and to strengthen the construction
of smart elderly care service platforms. These recommendations aim to
address the identified issues and to further develop the smart community
elderly care services in Y District of Wuhu City, ensuring they are better

equipped to meet the needs of the aging population.

KEY WORDS: Population aging, Smart community, Elderly care service,

Intelligent platform construction, Optimization countermeasures
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