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RESEARCH ON THE OPTIMIZATION OF
COMMUNITY ELDERLY CARE SERVICE DEMAND
AND SUPPLY IN WUHU CITY

ABSTRACT

With the increasing aging population in our country, the demand for
community elderly care services is gradually becoming prominent.
However, the supply of services seems inadequate and there are many
areas that urgently need improvement. Among them, the singularity of
service content and the uneven quality of service are particularly
noteworthy. In view of this, it is crucial to explore in depth how to
optimize the supply and demand relationship of community elderly care
services. The importance of community elderly care services as a key
measure to address aging is self-evident. However, the current service
content is still relatively thin, making it difficult to meet the diverse needs
of the elderly population. In addition to basic medical and nursing services,

elderly people also crave a rich cultural and entertainment life,
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psychological comfort and social interaction. Therefore, it is necessary for
communities to integrate more diverse content into elderly care services to
enrich the spiritual world of the elderly. The improvement of service
quality is also urgent. At present, the management and service standards of
some community elderly care service institutions are not standardized,
resulting in uneven service quality. In response to this issue, the
government should strengthen the supervision of elderly care service
institutions, establish a scientific evaluation mechanism and give
appropriate rewards to outstanding institutions. In addition, improving the
professional competence of service personnel is equally important,
systematic training and assessment should be conducted to ensure that
they can provide high-quality services.

The purpose of this study is to explore the issues of demand and
supply of community elderly care services in Wuhu City and propose
corresponding optimization measures to improve the quality and
effectiveness of community elderly care services. By studying the
optimization of demand and supply of community elderly care services, it
can promote the development of community elderly care services in Wuhu
City, improve the quality of life of the elderly, reduce the burden of elderly
care on families and society and promote sustainable social development.
This study adopts a combination of qualitative and quantitative research

methods. Through literature research and field surveys, the current status
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of demand and supply of community elderly care services in Wuhu City
was analyzed and evaluated. Then, through questionnaire surveys, the
needs and opinions of the elderly and community workers on community
elderly care services were collected. Statistical analysis methods were
used to analyze and interpret the data. The results of the study show that
there are problems such as insufficient service content, low service quality
and inadequate service facilities in community elderly care services in
Wuhu City. The demand of the elderly for community elderly care services
is mainly focused on medical health, daily care and social activities.
Community workers generally believe that there is a need to strengthen
professional training, improve service quality and efficiency. In order to
optimize the demand and supply of community elderly care services in
Wuhu City, it is necessary to strengthen the construction of community
elderly care service facilities, improve service content, improve service
quality and effectiveness. At the same time, it is necessary to strengthen
the training and management of community workers, improve their
professional level and service attitude. In addition, government support
and guidance should be strengthened, a sound community elderly care
service system should be established and the sustainable development of

community elderly care services should be promoted.

KEY WORDS: Wuhu city, community elderly care services, demand,
supply, system
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