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RESEARCH ON THE INFLUENCE FACTORS AND
PROMOTION STRATEGY OF ANHUI TAX SYSTEM
WECHAT PUBLIC ACCOUNT

ABSTRACT

In the era of new media, wechat has become the most popular online
communication and information dissemination medium by virtue of new
media function expansion, high-level technical support and zero-fee user
service. Anhui provincial taxation wechat public account, with the help of
the wechat public account platform, to broaden the tax and fee publicity
channels, enrich the online service content, and become an important help
for Anhui tax department to optimize the business environment and
improve management means. In recent years, Anhui provincial taxation
wechat public account has continuously innovated the content of tweets,
enriched the forms of presentation, and made great progress. However, it
cannot be ignored that the development of Anhui provincial taxation
wechat public account still has problems such as serious waste of resources

and uneven results, which need further research and optimization. Based
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on this, from the perspective of users, this study adopts empirical analysis
to analyze the influencing factors of the communication of Anhui
provincial taxation wechat public account, so as to propose a plan to
improve the communication power, help Anhui tax publicity ability and
management ability improve in the new media era, and enhance taxpayers'
sense of experience and compliance.

First of all, through literature research, this paper has an in-depth
understanding of foreign research status of social media in government
management, as well as domestic research status of information
dissemination of wechat public accounts, development of government
wechat and tax wechat, and construction of smart taxation. Learn from the
information ecology theory and technology acceptance model, and lay a
theoretical foundation for the construction of Anhui tax communication
factor model. At the same time, learn the new public service theory for
reference, and make theoretical preparation for putting forward the
optimization plan.

By means of data capture and manual collection, the author collected
the information release situation of Anhui provincial taxation wechat
public account from 2021-2023, read 3149 tweets one by one, analyzed the
characteristics and trends of information release in ten aspects such as
output, professionalism and communication power, preliminarily

formulated the influencing factors, and further supplemented the
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influencing factors through interviews. The results were extracted and
analyzed, and the influencing factors were summarized into four
dimensions of information ecology theory (information quality,
information person literacy, information environment, and information
technology) and four dimensions of technology acceptance model
(perceived ease of use, perceived usefulness, communication power, and
transformation power). Based on the technology acceptance model, the
paper constructs the hypothesis model of influencing factors and
transforming force of Anhui provincial taxation wechat public account.
Questionnaires were designed according to the hypothetical model, and
questionnaires were conducted on four main users: staff of the tax
department, staff of third-party tax-related service agencies, financial
personnel who are not engaged in third-party tax-related services, and
management personnel who are not engaged in financial related work in
enterprises. SPSS software was used to analyze and process the
questionnaires and verify the hypothetical model. The influencing factor
model of Anhui provincial taxation wechat public account is obtained.
Based on the influencing factor model, the new public service theory
perspective, the four dimensions of information ecology theory, and the
existing problems, the author learns the advanced experience of wechat in
government affairs, and proposes seven ways to optimize communication

power in professional management, effective use of resources, encouraging
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public participation, meeting user needs, improving information
interaction, advocating participation in management, and innovative
technical services. It provides certain reference value for Anhui provincial
taxation wechat public account to further improve service quality, improve

communication ability and help tax management.

KEYWORDS: wechat public account,government  wechat,tax

wechat,service-oriented government,dissemination
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