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Research on the Construction of Service Content System of
Outdoor Sports Stations Under the Background of Healthy
China

ABSTRACT

In the context of the country's strong support for the construction
of a healthy China and a sports power, the scale of outdoor sports
development has gradually expanded, and the supply of outdoor sports
services cannot meet the diverse needs of outdoor sports participants. In
October 2023, the General Administration of Sport of China and other
departments issued the Action Plan for Promoting the Construction and
Service Improvement of Outdoor Sports Facilities (2023-2025), aiming to
expand the supply of outdoor service facilities and improve the level of
outdoor service guarantee. Nowadays, the leisure station is a place to
provide passengers with rental, rest, medical treatment, supply, information
consultation and other services, so that it can become the main carrier of
outdoor sports service facilities. Therefore, according to the needs of the
actual development of outdoor sports, based on the support of national
policies, and fully relying on the service function of post stations, this study
studies the public service content system of outdoor sports, which is not
only helpful to meet the service needs of outdoor sports enthusiasts, but
also has a significant positive effect on the achievement of the goal of
building a healthy China.

In this study, the construction of the service content system of
outdoor sports stations was taken as the research object, and outdoor sports
experts were taken as the survey objects. Secondly, the case analysis

method was used to collect examples of outdoor sports service content and
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facilities, and the service content system of outdoor sports stations was
preliminarily constructed.Based on the above methods, the following
conclusions were drawn from this study:

(1) The concept of outdoor sports stations and service content
system was clarified, and the classification basis of outdoor sports stations
was analyzed. This graduate student believes that the outdoor sports station
is a place that provides information consultation, rest and supply, medical
assistance, and outdoor sports equipment maintenance and rental services
for outdoor sports people such as self-driving, cycling, hiking, and tourists
based on the natural ecological environment such as scenic spots, rural
agglomeration areas, valleys, water systems, woodlands, and farmlands.
The service content system of the outdoor sports station is to promote the
development of the local outdoor sports industry, with the government as
the leading, the outdoor sports market and the relevant outdoor sports
organizations and social organizations to participate in the service supply,
and the outdoor sports station is a public service system that meets the basic
public needs of outdoor sports participants based on the facilities and
buildings of the outdoor sports station. Based on the service content,
national policy and practical development trend of outdoor sports stations,
this study analyzes the classification basis of outdoor sports stations.

(2) The service content system of outdoor sports station was
constructed. This study believes that the system includes four first-level
indicators, namely, information service of outdoor sports station, supply
service of outdoor sports station, medical service of outdoor sports station,
and medical service of outdoor sports station. The 12 secondary indicators
are: information consultation platform for outdoor sports stations,
identification information for outdoor sports stations, traffic information
for outdoor sports stations, infrastructure services for outdoor sports
stations, outdoor equipment maintenance and leasing services for outdoor
sports stations, commodity sales services for outdoor sports stations,
leisure services for outdoor sports stations, emergency medical rescue for
outdoor sports stations, general medical services for outdoor sports stations,
environmental sanitation management for outdoor sports stations, safety
risk management for outdoor sports stations, Maintenance and

I\
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management of outdoor sports station facilities and 51 third-level
indicators.

(3) Determine the weight value of each index of the service
content system of the outdoor sports station and sort it. Among them, the
weights of the four first-level indicators are as follows: information service
of outdoor sports station > supply service of outdoor sports station >
medical service of outdoor sports station > management service of outdoor
sports station. The weights of the 12 secondary indicators are as follows:
Outdoor Sports Station Information Consulting Service Platform >
Outdoor Sports Station Emergency Medical Rescue > Outdoor Sports
Station Traffic Information > Outdoor Sports Station General Medical
Service > Outdoor Sports Station Rest Service > Outdoor Sports Station
Commodity Sales Service > Outdoor Sports Station Infrastructure Service >
Outdoor Sports Station Outdoor Equipment Maintenance and Leasing
Service > Outdoor Sports Station Safety Risk Management > Outdoor
Sports Station Facility Maintenance and Management > Outdoor sports
station environmental sanitation management > outdoor sports station
identification information. The 51 third-level indicators showed uneven
importance due to the different number of second-level indicators under
the same first-level indicators.

Based on the above research, the following suggestions are put
forward: First, it is recommended that different types of outdoor sports
stations should select and determine targeted service content according to
the characteristics of their stations and the needs of service users. Second,
the service content of the outdoor sports station is recommended to
comprehensively consider the four aspects of information service, supply
service, medical service and management service to ensure that it provides
comprehensive, convenient and safe services for outdoor sportsmen.
Thirdly, it is recommended to continuously innovate and improve the
content system of outdoor sports stations to adapt to the rapid development
and changes of the outdoor sports market.

KEY WORDS: Healthy China, outdoor sports service content, outdoor
sports station, outdoor sports station service content system
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