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Government Supervision Issues in Property Management Services
of Commercial Housing Residential Communities in Wuhu City

Research on Optimization Paths

ABSTRACT

Under the background of rapid urbanization and continuous deepening
of marketization, commercial housing has become the main residential
form of residents. As a key component of urban management, residential
property management service has become increasingly important. In recent
years, the state has continuously improved the laws and regulations related
to property management, such as the revision of the property management
regulations, laying a solid foundation for the standardization and
legalization of property management, aiming to protect the legitimate rights
and interests of owners and property management service enterprises.
However, the current property management service still faces many
challenges, contradictions and disputes occur frequently, and all regions
actively explore effective regulatory measures. Under this situation, it is of
great significance to study the government supervision of property
management services in commercial housing communities in Wuhu City, to
promote the high-quality development of property management services
industry, and to improve the modernization of social grass-roots
governance system and governance capacity.

This paper takes the property management service of commercial
housing residential quarters in Wuhu as the research object,
comprehensively uses the theory of public goods, government regulation
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theory, public governance theory and other theories, with the help of
multiple research methods such as interview, case analysis, questionnaire
survey, descriptive statistics and SPSS data analysis, and combined with
the practical experience of daily work, deeply analyzes the problems
existing in the process of promoting the supervision of property
management service by Wuhu Municipal government. In the research
process, through the in-depth mining of a large number of first-hand data
and typical cases, and the data analysis of existing consumer owners, the
interview content of some community owners was added. At the same time,
the typical research and interview analysis of other regulatory subjects such
as government departments, communities, owners' committees and
property companies were paid attention to, so as to comprehensively and
accurately grasp the current situation of property management service
supervision.

The study found that Wuhu City has a series of problems in property
supervision. Because the government has not established and improved the
applicability of the regulatory system, the regulatory strength is insufficient,
the regulatory concept and the regulatory quality are not in place and other
reasons, there are some problems in the process of property supervision,
such as the poor synergy effect of different regulatory bodies and the weak
regulatory ability, which ultimately leads to the ineffective regulatory effect.
Based on this, this paper puts forward targeted countermeasures: First,
improve the supervision system, smooth the supervision and operation
system of joint management, and improve the management ability of
relevant supporting facilities; Second, strengthen government supervision,
strengthen the effectiveness of joint law enforcement, protect the rights of
various regulatory subjects, and pool the joint efforts of grass-roots
governance; Third, optimize the concept of government regulation, increase

publicity and guidance, give play to the important role of Party building in

v
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property regulation, and improve the efficiency of regulation; Fourth,

Improve regulatory quality, attach importance to problem feedback and the

application of assessment results, scientifically apply the 12345 assessment

and evaluation system, shape positive industry models, and provide good
property quality services.

Ran Mengxin(Public Administration)

Supervised by Qian Long

KEY WORDS: Wuhu City, Commercial housing residential area, Property

services, Government supervision, Grass-roots governance
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