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STUDY ON THE INTERVENTION OF GROUP WORK IN
NURSES'JOB BURNOUT IN PRIVATE HOSPITALS-TAKE J
HOSPITAL AS AN EXAMPLE

ABSTRACT

By the end of 2024, the total number of registered nurses in China
reached 5.84 million, accounting for 4%eo of the total population, of which
1.1815 million were nurses in private hospitals, accounting for 20.23% of
the total number of registered nurses. As one of the main service
providers in the hospital, they face all kinds of work pressures every day,
such as contradictions among colleagues, the relationship between
superiors and subordinates, communication between doctors and patients,
and occupational exposure that they may face at any time, which will lead
to job burnout of nurses. Social work, as a major with the core concept of
helping others and helping themselves, provides an effective idea and
way for nurses to alleviate job burnout by using rich theoretical
knowledge and professional intervention means.

In this study, nurses in J private hospital in H city were taken as the

research object, and the status quo of job burnout of nurses was
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intervened by group work. Firstly, the job burnout of nurses in J Hospital
was investigated. Participatory observation, semi-structured interview,
questionnaire and scale were used as tools to observe, interview,
investigate and collect data, and the influencing factors were analyzed.
Secondly, choose the appropriate group work mode to help nurses
alleviate the job burnout. In this study, six group interventions were
conducted for nurses to alleviate their negative emotions and learn how to
adjust and decompress themselves. Strengthen the emotional support of
family members and colleagues to nurses; Enhance nurses' professional
identity; Provide effective communication and communication methods
for nurses, so as to achieve the purpose of reducing nurses' job burnout.
Finally, the problems encountered in practice are considered and
summarized, and corresponding countermeasures are given for some of
them. Through a comprehensive review of practice and evaluation of the
effectiveness of practice, the research conclusion is drawn, which
provides reference for future social work to intervene in the job burnout
of nurses in private hospitals.
KEY WORDS: nurse, job burnout, group work, cognitive behavior

theory, social support theory
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