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Research on the impact of venture capital on the professio
nal service ability of social work service agencies-- Take

W City as an example

ABSTRACT

In recent years, with the continuous transformation of gov
ernment functions, social public services originally under the overall
planning of the government have been gradually transferred to prof
essional social organizations, and this trend is increasing. Under suc
h circumstances, the number of social organizations in our country
has increased sharply. However, under the rapid growth of the num
ber of social organizations, there is still a big gap between the soci
al organizations with low professional service ability and the excelle
nt social organizations. This paper adopts the qualitative research m
ethod, applies the empowerment theory and the ecosystem theory, s
elects three typical social work service agencies in W city as the r

esearch objects, and summarizes the current situation of the professi
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onal service ability of social work service agencies in W City by c
onsulting the research data, field observation and interview of the
municipal public interest venture capital and the three social work a
gencies. This paper analyzes the positive effects and negative effect
s of venture public investment on the professional service ability of
social work service agencies, and analyzes the causes of negative
effects from the perspectives of the government, third-party evaluati
on agencies and social work service agencies. Finally, under the cat
alyst of public interest venture capital, suggestions on enhancing the
professional service capacity of social work service agencies are p
ut forward from the perspective of the government, third-party eval
uation agencies and social work service agencies, so as to provide
reference for the professional service capacity building of similar so
cial work service agencies.

Based on the guidelines for the construction of social serv
ice organizations of the Ministry of Civil Affairs and the actual situ
ation of social work organizations in W City, the author divides the

professional service capabilities of social work service organization
s into project management capabilities, service provision capabilities,
human resource management capabilities and public trust managem
ent capabilities. The positive effects and negative effects of venture

capital on social work service agencies were obtained. Among the
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positive effects, the management of project activities was gradually
standardized, the service level of institutions was continuously impr
oved, the level of information construction of institutions was conti
nuously improved, and the management of institutional team was fu
rther enhanced. The negative effects include the obvious administrati
ve phenomenon of project evaluation materials, the inconsistency be
tween the remuneration of project social workers and the declaratio
n, the high repetition rate of project service objects, and the formal
ization of project supervision and training. Under the guidance of e
cosystem theory, this paper analyzes the causes of negative impacts
from multiple perspectives. Among them, the government pays too
much attention to the writing of project activity materials and negl
ects the distribution of labor services. From the perspective of third
-party evaluation, the project assessment system is not perfect, and
the project supervision and training are not paid enough attention; S
ocial work service agency perspective; The project service object is
too fixed, and the project implementation lacks good planning.
Combining the positive effect, negative impact and cause a
nalysis, the text proposes to provide continuous policy and financial
support for institutions from the perspective of the government, an
d improve the public interest venture capital system and supervision

and evaluation system; Third party evaluation institutions should 1
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mprove the project evaluation and training supervision methods, esta
blish and improve the supervision and evaluation standards; Social
work organizations should pay attention to the cultivation of profess
ional social workers and focus on the credibility construction of pro
fessional services. Due to the author's limited academic ability, there
are still more in-depth contents about the impact of public interest
venture capital on social work service organizations, which need to
be further studied by future researchers. The research content of th
is paper can provide reference significance for small and micro soci
al work organizations, and help social work organizations continue t
o develop and progress.

KEY WORDS:Venture Philanthropy, Social work service agencies,

Professional service ability, Enhancement theory, Ecosystem theory

Vi
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