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STUDY ON THE INFLUENCE OF WUHU PILOT FREE
TRADE ZONE ON BUSINESS ENVIRONMENT

ABSTRACT

Continuously improving the business environment plays a crucial role
in attracting and aggregating developmental resources, releasing market vi-
tality, and promoting high-quality development of regional economic. As an
important platform for deepening reform and opening up in Wuhu, the Pilot
Free Trade Zone (FTZ)is a core experimental plot for promoting institutional
innovation and business environment. Throughout the process of exploring
high-level institutional reforms, Wuhu Pilot Free Trade Zone has always
been committed to deeply optimizing the business environment. Since its
establishment in 2020, Wuhu Pilot Free Trade Zone (Wuhu FTZ) has not yet
fully revealed the phased characteristics of its policy effects during its dy-
namic construction and development process. Challenges such as policy mis-
alignment, institutional fragmentation, and data-sharing barriers have par-
tially hindered improvements to the business environment.

This study, anchored in theoretical frameworks like New Public Man-
agement Theory, investigates the influence of Wuhu FTZ’s development on
the local business environment. By analyzing initiatives in trade facilitation,
investment liberalization, and government service reforms, and employing a
mixed-methods approach (literature review, field research, surveys, and
fuzzy comprehensive evaluation), the research reveals that: Wuhu FTZ’s in-

stitutional innovations and policy synergies have markedly improved admin-
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istrative efficiency, market accessibility, and trade facilitation, thereby en-
hancing the business environment. Gaps persist in policy implementation
precision, cross-sector resource coordination, and policy transmission mech-
anisms. The effectiveness of these optimizations is further constrained by
factors like the depth of institutional innovation, market participation, re-
gional industrial capacity, and governmental governance capabilities.
Accordingly, this study proposes countermeasures and recommenda-
tions, including streamlining the institutional mechanisms for government
services, advancing digitalization initiatives, developing pillar industries to
enhance industrial capabilities, building a multimodal transport hub platform,
and leveraging the role as a platform for reform and innovation. These pro-
posals aim to provide theoretical and practical references for the coordinated
optimization of the development of Wuhu FTZ and regional business envi-
ronment. Furthermore, this research holds practical significance for improv-
ing the policy effect evaluation system of Wuhu FTZ and promoting high-

quality development of inland free trade pilot zones.
KEY WORDS: business environment, questionnaire, fuzzy comprehensive

evaluation method, Wuhu Pilot Free Trade Zone, New Public Management

Theory
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