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A Case Study of Psychological Comfort for the Elderly who

Lost their Loneliness based on Narrative Therapy

ABSTRACT

Yi Fuxian, a demography expert, believes that "Even without
counting the number of new one-child families and child deaths after
2010, there will be 10 million people bereaved of their only children by
2035." The state attaches great importance to the survival plight of the
elderly who lose their only child, and has taken a number of policy
measures to deal with their survival risks. Specifically, to ensure their
basic living needs by raising the standard of economic assistance;
through the purchase of third-party services, to bring indirect
psychological comfort to the elderly. To study the psychological comfort
of the elderly who have lost their only child has far-reaching practical
significance for promoting social stability and demonstrating humanistic
care. This study aims to explore the application process and
effectiveness of narrative therapy in case interventions for psychological

comfort for old women who lost their only child.
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The case intervention centered on storytelling, externalization
of problems, and reconstruction of positive narratives, encompassing
various stages including data collection, case acceptance, establishment
of professional relationships, problem analysis, goal setting, program
design, service implementation, effect evaluation, and case closure,
aiming to achieve psychological comfort for the client. During my
internship at M Agency in H City, I met Grandma W, an elderly person
who had lost her only child. After accepting the case, I found that she
was struggling with unhealed psychological trauma, severe negative
emotions, and avoidance of social interactions. A total of nine formal
interviews were conducted as part of the case intervention. Throughout
the process, I adhered to the wvalue principles of acceptance,
self-determination, individualization, and confidentiality, employing
methods such as problem externalization, normalization, and strength
identification to assist the client in deconstructing her old narrative and
reconstructing her life story. This approach helped her uncover her inner
strength through the reconstruction of her personal narrative.
Additionally, to reinforce the effectiveness, an external witness was
introduced to conduct a defining ceremony. Evaluations from the client,
social worker, and significant others indicated that the goals of the case
service were largely achieved, with the client resuming social

interactions and experiencing an improvement in her negative
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psychological state, thus attaining the objective of psychological
comfort.

The overall effectiveness of narrative therapy in case
interventions has been demonstrated in providing psychological solace
to elderly individuals who have suffered the loss of their only child. It
can provide them with emotional support, reconstruct positive ideas,
regain interests and hobbies, and restore social networks, so as to
achieve certain psychological comfort effects. Although this study may
not have broad applicability to some extent, the author still hopes that it
can provide useful references for scholars in the same academic and

practical field.

KEY WORDS: the elderly who lost their only child, psychological

comfort, narrative therapy, casework
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