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RESEARCH ON THE OPTIMIZATION OF THE DIGITAL
BUSINESS ENVIRONMENT IN WUHU CITY

ABSTRACT

The business environment is a crucial factor in stabilizing market confidence,
stimulating economic vitality, and promoting high - quality development. General
Secretary Xi Jinping has emphasized on many occasions the importance of building a
market - oriented, law - based, and international - class business environment. To
build a provincial - level sub - central city and promote the high - quality
development of Wuhu's economy and society, it is necessary to create a first - class
business environment. At present, Wuhu City is making full use of digital technology
to accelerate the construction of a digital government and further optimize the digital
business environment in Wuhu.

This article closely focuses on the two key words of digitization and business
environment. Through methods such as questionnaires, it comprehensively
understands the current development status and existing problems of Wuhu's digital
business environment, and uses the new public management theory to analyze the
causes of these problems. It also studies and proposes countermeasures to optimize
Wauhu's digital business environment, aiming to provide decision - making references
for the Wuhu Municipal Party Committee, the Municipal Government, and the
relevant competent departments.

Firstly, this article introduces the research results of the digital business
environment at home and abroad, explains the relevant concepts of the digital
business environment, and points out the development status of Wuhu's digital
business environment. With the help of questionnaires, it sorts out the existing
problems and, by using theories such as digital governance and government



S MW e e VAT

governance, analyzes and concludes that Wuhu has problems in data opening and
sharing, online service capabilities, the business system, digital infrastructure, the
digital talent system, financial and technical constraints, and data security protection.
Secondly, using the new public management theory, it analyzes the main reasons for
the above - mentioned problems: in terms of ideological understanding, a very small
number of government staff have a weak sense of service, a small number of
enterprise managers have a shallow understanding, and some members of the public
have insufficient awareness of social participation; in terms of infrastructure, the
construction of digital infrastructure still needs to be strengthened, and the core
technologies of digital platform construction are not fully mastered; in terms of
comprehensive support, the policies and regulations are not perfect enough, the
technical support is not solid enough, the enterprise financing is not effective enough,
and the talent mechanism is not sound enough. Thirdly, using the case - analysis
method, it deeply studies the advanced experience and mature practices of developed
countries such as the United States and the United Kingdom, as well as the leading -
edge regions in China such as Guangzhou and Tianjin in the construction of the
digital business environment, so as to facilitate the proposal of solutions in the
following text. Finally, from the aspects of improving the effectiveness of digital
government construction, continuously creating a better digital ecosystem, promoting
the construction of digital infrastructure, strengthening the legal guarantee of the
business environment, and innovatively developing the digital economy, it puts
forward countermeasures to optimize the digital business environment. In terms of
improving the effectiveness of digital government construction, it continuously
optimizes government services, accelerates the construction of a smart government,
and promotes the sharing and use of data; in terms of continuously creating a better
digital ecosystem, it optimizes comprehensive support, strengthens factor support,
and consolidates the security foundation; in terms of promoting the construction of
digital infrastructure, it improves the network system and builds a computing power
system; in terms of strengthening the legal guarantee of the business environment, it
strictly regulates administrative actions in accordance with the law, establishes and
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improves the institutional guarantee system, protects the legitimate rights and
interests of market entities, and accelerates the innovation of the precise supervision
model; in terms of innovatively developing the digital economy, it accelerates the
construction of digital industrialization and promotes the digital transformation of
industries.

The innovative points of this article lie in the profound understanding that digital
technology is an effective tool for creating a business environment. Through the
development of digital technology and the use of digital platforms, it will further
promote the optimization of the business environment and empower and increase the
efficiency of market economic entities. The adoption of the questionnaire - survey
method can help understand the basic situation and existing problems of Wuhu's
digital business environment, providing a direction for the proposal of targeted
countermeasures. In addition, under the guidance of the new public management
theory, this article analyzes and discusses from the aspects of participating subjects,
internal environment, and external environment, thus building the theoretical
framework of the article, deeply analyzing the problems, and striving to solve the
problems accurately.

Zhao Yunfei (Public Administration major )
Supervised by Professor Wang Hong

KEY WORDS: Digital Technology, Business Environment, Digital Business

Environment, Digital Government, Optimization measures
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Figure 3-3 Statistical Chart of the Survey Results on the Degree of Understanding
of the Digital Business Environment in Wuhu City
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Figure 3-4 Statistical Chart of the Survey Results on the Importance of the Digital Business
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Figure 3-5 Statistical Chart of the Survey Results on the Importance of the Digital Business
Environment in Wuhu City for the Development of Enterprises
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Figure 3-6 Statistical Chart of the Survey Results on the Overall Satisfaction

Degree of the Digital Business Environment in Wuhu City
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Figure 3-7 Statistical Chart of the Survey Results on the Competitive Advantages of

the Digital Business Environment in Wuhu City
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Figure 3-8 Statistical Chart of the Survey Results on the Greatest Advantages of
the Digital Business Environment in Wuhu City
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Figure 3-9 Statistical Chart of the Survey Results on the Greatest Disadvantages of
the Digital Business Environment in Wuhu City
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Figure 3-10 Statistical Chart of the Survey Results on the Measures for Further
Optimizing the Digital Business Environment in Wuhu City
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Figure 3-11 Statistical Chart of the Survey Results on the Measures for

Improving Government Services in Wuhu City
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Figure 3-12 Statistical Chart of the Survey Results on the Measures for Creating a Digital Ecology in Wuhu City
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Figure 3-13 Statistical Chart of the Survey Results on the Measures for
Building Digital Infrastructure in Wuhu City
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Figure 3-14 Statistical Chart of the Survey Results on the Measures for Accelerating the Construction of

Digital Industrialization in Wuhu City
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Figure 3-15 Statistical Chart of the Survey Results on the Measures for Promoting
the Digital Transformation of Industries in Wuhu City
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Figure 3-16 Statistical Chart of the Survey Results on the Future Development Trend of the Digital Business
Environment in Wuhu City
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