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A PRACTICAL STUDY ON THE INTERVENTION OF
CASEWORK IN INTERPERSONAL CONFLICT IN
COLLEGE STUDENT DORMITORIES

ABSTRACT

People are the sum of social relations, which are intricate and
complex, and the interactions between people are also complex. With the
vigorous development of education in China, more and more people are
facing the problem of interpersonal relationship handling in the dormitory
while receiving school education. The dormitory plays an intersecting
role in the process of students' spiritual habitat and academic exploration,
and the harmonious atmosphere inside the dormitory is not only related to
the mental health of each individual, At the same time, it plays a pivotal
role in the growth of the individual and the ability to adapt to social
life.Poor dormitory atmosphere often causes great harm to the physical
and mental health of dormitory members.It helps students with
interpersonal conflict problems in their dormitories to overcome their
difficulties through social work services, so as to enhance their ability to
adapt to university life and deal with interpersonal conflicts. However, as
far as the current research is concerned, most scholars have explored
individual behavior and external support, but few studies have conducted
in-depth analysis from the psychological level, so this paper deeply
explores the methods of applying social work methods to guide service
users to get out of psychological difficulties and achieve social
adaptation.

This study used W School in Wuhu City as the research sample

and conducted an electronic questionnaire survey on 605 college students.
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After statistical analysis of the results, it was found that 350 students had
experienced dormitory conflicts. Through in-depth analysis, it can be
seen that factors such as gender differences, only child status, and grade
level have varying degrees of influence on the construction of
interpersonal relationships and the emergence of conflicts in dormitories.
At the same time, although conflicts manifest in various forms, the Cold
War and direct disputes are particularly prominent, and students tend to
prefer two approaches when dealing with these conflicts: mutual
understanding or continued Cold War. Based on this, guided by rational
emotion therapy and ecosystem theory, this article selects Xiaolei as the
research object to carry out case intervention. This study follows the four
stages of "evaluation comprehension cultivation re education", and
through eight carefully designed practical activities including cognitive
inspiration (correctly understanding the harm of interpersonal conflicts in
dormitories), eemotional connection (ice breaking), contradiction analysis
(focusing on discussing the contradictions in dormitories), role model
guidance (visiting ideal dormitories), emotional regulation (learning
emotional management), cooperative experience (labor practice education
activities), social empowerment (dormitory social activities), and
summary consolidation (closing cases), the aim is to comprehensively
and multi-level enhance Xiao Lei's interpersonal communication and
teamwork abilities, fundamentally avoiding factors that breed conflicts.
After completing the case intervention service, this study
conducted an overall evaluation of the social work service situation, goal
completion, and satisfaction of service recipients through intervention
effect assessment. The results showed that through the practical activities
of carrying out case work, the service recipients and roommates have
significantly improved their abilities in self-awareness, emotional

management, dormitory interpersonal communication, team collaboration,

v
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and other aspects. This research has limitations such as time constraints,
insufficient localization of theories, and weak generalizability of cases,
which have affected the depth and continuity of case intervention and the
applicability and scope of the research conclusions. Future research can
start from these deficiencies and improve service quality through

necessary time management and cross-cultural training.

KEY WORDS: Ecosystem theory, Rational Emotive Therapy,
Interpersonal conflicts in dormitories, Social work, Individual case

intervention
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