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Research on the Path of Government Support for

Improving the Health Literacy of Urban Residents

Taking Yijiang District as An Example

ABSTRACT

National health serves as the cornerstone of socio-economic
development, and improving residents' health literacy is a vital pathway
to achieving national health, as well as a core responsibility of a
service-oriented government. This paper focuses on the practice of
establishing a health promotion zone in Yijiang District as the research
subject, exploring in depth the supportive role of the government in
enhancing residents' health literacy and its effective approaches. The
study not only provides practical references for the government in
health policy formulation, promotion, and system improvement but also
holds significant importance for alleviating medical burdens and
improving doctor-patient relationships. By analyzing the practical
experiences of Yijiang District, this paper aims to offer a replicable
model for enhancing health literacy in other regions, thereby advancing

the goal of national health.
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Based on collaborative governance theory, policy implementation
theory, and new public service theory, this paper employs literature
research, survey research, and field interviews, combined with
questionnaire survey data and field interview materials from Yijiang
District, to analyze the current status of urban residents' recognition of
government support in health literacy enhancement and its importance.
Through a multi-dimensional theoretical framework and empirical
research methods, it is found that Yijiang District has undertaken
extensive practical explorations in enhancing urban residents' health
literacy and has achieved notable results. However, challenges remain,
such as ineffective execution of cross-departmental health initiatives,
subpar quality of health education content and personnel, insufficient
integration of health literacy enhancement efforts into daily work, and
significant disparities in the distribution of health resources within the
region. The primary reasons for these issues include: first, an
inadequate collaborative mechanism; second, insufficient investment;

third, a lack of internal motivation; and fourth, an imperfect system.

The main measures for government support in enhancing urban
residents'  health  literacy include: first, improving  the
cross-departmental action mechanism to strengthen collaborative
cooperation among departments; second, increasing investment in

health education to enhance the capabilities of educators and enrich

v
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health science content; third, stimulating internal motivation for health
work to deeply integrate health literacy enhancement with daily tasks;
and fourth, optimizing policies and resource allocation to ensure the

equitable distribution of health resources within the region.

KEY WORDS: Health Literacy, Government Support, Urban

Residents, Health Education, Collaborative Governance
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PEARRLE I H (58 el L. HR EOR S AL, 5] I B IR B e
JEAR, NI A i BA R TR /KT B 25 ST HE G 0 R BURIA B 45 W ATt i1
1) o

T ELEE b, BUFRH 2R s e thfr. — i, BBk
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VR H A KRR BN 5 R 52

BRURREC T T, BUR SO ATRELE 78 0 AR VR ARE . £ LB
PR ORBEPEAE b3 e, BUR R Se R I Rk @ bk, FH (e e T ) s ik A
AN 3, i A R R ARG RO e 2 (/G ks AN 007, A8 24
REFIR SRR E , S TH B TARBME N BRI S gk a5 /7, Rl
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WHI R EIZHOGE, #E TR RBME G A SATER AR S M MBUE —1TEL 7045,
CAR BT A SEE BB AR AL IS AR AR A LIRSS SEER P AFAE S 2 1, B ARZS S
NSRRI LS . LB A% B «Z % (Robert B.Denhardt) FIEZUEHF <V &
We4F (Janet V.Denhardt) JyRUERATAFAE 21 W IE X2 B A LIRS B8,
FHELR 7B -EREN, ARG T AR BRAILH . HWA RS
M FAE P2, WIRAS BB T A AT B

W1 LIRSS B VR HESRAE R IRk 5% 2 R 1) 28 RSB N BURHE LA 3L
S FEIRTT, A TERNRL HPAZ N TEREUT, AR ABURRIE,
T3 S A MU R T 3 A AR RS 5 i 3 x5 T AL BAAE
5 E , AR H B Z R BRI 98 A B 4 BEKF AR, IOt Z4Esh
J RAMAARE B 3= 77 B 78 A BUK P 3 224 Tt . AR I #d BT, &R
SRR IIE V) 7 ok C &8 5K, A Am i iy SO S M BUR & B, ORI 3
VeI RBP4 SRILRIBU) T F 28 3 TUAE A e gl A A A B 3R 7 Kk~
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3.1.1 #EEFRIR

# 3-1 ERKAOZFRITFTSHE (N=798)

A B P 25 HE et
5 360 | 45.11%
4 51
& 438 | 54.89%
20 AR 19 2.38%
21-30 % 156 | 19.55%
31-40 % 258 | 32.33%
IEA
R 41-50 % 157 | 19.67%
51-60 % 100 | 12.53%
60 % UL I 108 13.53%
3 AT 154 | 19.30%
3 Ji-5 JiJt 292 | 36.59%
'ON 5 J5-10 Ji ot 245 | 30.70%
10 J3-20 /it 96 12.03%
20 Jizu MLk 11 1.38%
NEE PR 9 1.13%
H]H 64 8.02%
_ /A 132 | 16.54%
THERRE
K& 249 | 31.20%
AF} 308 | 38.60%
i+ K Lk 36 4.51%
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FEALIE. F A TAEN R 149 | 18.67%
MV ER T 151 18.92%
AN TR 57 7.14%
N 3 0.38%
B,
2pAE 22 2.76%
ERIRA T 123 | 15.41%
H R 74 9.27%
HoAh 219 | 27.44%
kT 798 100%
JEAT M
A 450

AT 2023 4F 12 H—2024 4 12 H, fEFElih UL 6 PR 26 B
TSI R IR, B LK E R R TEE. & LG E
TRl — TP AN BB — ORI PR 1) 5K, 28T il A MU il 70 TR N D )
B, WHEEX PN R REEAT T RENLIE A A (RERE SN ERERREAD, B
LA R AR R S DL, TR IREEAEE SE HA 2 E AT 2 s, 2k
ANEAEERHER, RAMQIERAEAR 798 4 GZEIE IR S REGE, K
LA B R R 450 4, DL AR < RITRE ™, ZAEARIMA D Sil245
fIEIL K 3-1.

312 HAKFR

I FUARE - 28 ) 25 B AR O Bl , o - X X I AR AE 384T 70

B, o Brai Ranh

3.1.2.1 S5H451E

— RSB TR RIS NG BIR, FRTE 50 5 LT R
G L 73.93%. BRI R RS A AR AR I T I B R

TREZUEEER . HEREER, 2R R EBERE ST
74.31%, ZEIRZEAR AT TCA DL EZA R S EE 43.11%, B EE
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Forp 3 737610 J3 765 FUAE 62.29%, AT W T & RS & BRI N KB AR st o 2R
ifi, ASFEEOL A RN Z R BOR, # 3-2. HAmELoe. Sl i T/EN G
ANV R TN K AR XS B v, o BURFTE S8 RAE 5 25 7% 7 THI PR A DG R SR AN 23 A
X TR R, SR UM RS T R B R T A E L . T B B R U
NIKPARS B, % B B30 SR B, 6 IBUR OG-8 B 2R 75 07 THI (REOCR 126 1

RIEEHAL

% 3-2 CIDRERHHER AR REH K E BN 51

WA IKF 3ATUF | 3-5A5C | 5-10 /576 | 10-20 Ao | 20 A b
FEALG, Filk 10 32 74 31 2
AL TAEN D (6.49%) (10.96%) (30.2%) (32.29%) (18.18%)
18 52 52 28 1
AV HR T
(11.69%) (17.81%) (21.22%) (29.17%) (9.09%)
5 14 20 16 2
AN TR
(3.25%) (4.79%) (8.16%) (16.67%) (18.18%)
- 2 0 1 0 0
EN
(1.30%) (0.00%) (0.41%) (0.00%) (0.00%)
18 1 2 1 0
=S
(81.82%) (4.55%) (9.09%) (4.55%) (0.00%)
o . 48 53 18 3 1
RN 5
(31.172%) | (18.159%) (7.35%) (3.13%) (9.09%)
18 34 16 3 3
H B
(11.69%) (11.64%) (6.53%) (3.13%) (27.27%)
_ 35 106 62 14 2
- (22.73%) (36.3%) (25.31%) (14.58%) (18.18%)
N 154 292 245 96 11
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B, EXBUSHAIEN 7RI A R 8 LA B RE, XTBUE
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PG FAPBAL AR N 53 K A VR AR U A A S0V AL 1) E 2 TAE A5, X
U 1) BRAR G2 15 A 58 Ak AR T AR IR o T & R P A [ PO £
[T 285 1 T R A R B 2 . BMCRE, TE9RW TR L,
NG A7 LR, o 31.2%, E TSR RERE b, BIRAR N SN AN B E
e, I EOBI KRB 25%, EANK TIRFEEE b, AR CATHAR N 53 5 T
B, Pl HOBIREZ N 24%, TEE A TIRFEE b, M ER T 5 s, &
15 50%. 31X — 25 AU I AE IR T e B P8, AN IR HRAV AR A G BURT 56 T fi R 3R 77 IR B
FIEM T AR AR E E R

TR BUN TAER BN . fE T ET, ARk 92.98%H1% Vs
FHINABUFESRTH e RARFE R TR 7 2] 7 = LB, Hd, seGREE
HEFE G 69.67%, THREZEREFAFRER, MhA1ZHa 94.77%1)3% 7
BN NAT U TAEREEE, W3R 3-30 115 W BSOS BUR Y A SL il o
ERHER TR OLT, o RABRETE RS B AL RS2 BIBUR&F— T2 s K (1R
s, AE, A AR RN AT BUR AR B2, B BUR R IROLE 2w i &

¥ A Al 55 300 H AT 5 2K A
*3-3 RASFHENZINEANBF TEEZE WA

IR Nt | B

e EHEL 433 | 73.02%

B 129 | 21.75%

— % 29 | 4.89%

ANEHEL 2 0.33%

S NEE 0 0.00%

KEHYIAE | 593 | 100%
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18



8 W YN T e VAT

—MANBGIFIEFRHERE, VXIS B R E R R R 1L
NG L 52 408 REE ST i BRAH LTS A T3 AIIRAS . AREEK 34, YR 3 T30t
PUN BB B, AR AR BUR AR A B0 B 22 9 A B, ISONAE 20
JITC A BB B, AR i B AR N B0 B s A0 BEOREO ], o
RN BN DX A, AN R BEAAAS N BRI B AR 3Ty A b, XA
BL T AR i RSN AR OUAR BT 3001 100 35 75 AR AR, RIVE R & o AR
R A AT R, (BN TR LR AN A . RS ] 3-1 s, R R R
RHABRERZEFEY T AR, SRR LLBIL 47.78%, HEEE Y
PR3- T, NBh BB o i e RS2 B R R 2 A P AR T
KV HANZEZBEARRS & HGEHHE I, ZARBL RN ER 2B AT
Il T 1T AR

% 3-4 CDRAEREH R ERABAREREFREBRAZ XS

SERY /X 3AUTF 3-57 5-10 /5 10-207 | 20 ACAE /N
20 LA | 10 (52.63%) 4(21.05%) 3 (15.79%) 1(526%) | 1(5.26%) 19
20 ZULLURIRES | 11(78.57%) 2 (14.29%) 0 (0.00%) 0(0.00%) | 1(7.14%) 14
21 - 30/l 36 (23.08%) | 27 (36.54%) 39 (25%) | 21(13.46%) | 3 (1.92%) 156
21 - 30/4AY 19 (41.30%) | 14(30.43%) | 10(21.74%) | 2(4.35%) | 1(2.17%) 46
31 - 40/ 11 23 (8.91%) 94 (36.43%) | 100 (38.76%) | 38 (14.73%) | 3 (1.16%) 258
31 - 40/ FF 77 (36.84%) | 62 (29.67%) | 50(23.92%) | 17(8.13%) | 3 (1.44%) 209
41 - 50/ 19 (12.10%) | 54 (34.39%) | 61(38.85%) | 21(13.38%) | 2(1.27%) 157
41 - 50/4A% 45 (36.89%) | 45(36.89%) | 25(20.49%) | 7(5.74%) | 0(0.00%) 122
51-60/3k 1 27 (27%) 38 (38%) 23 (23%) 11 (11%) 1 (1%) 100
51 - 60/4F¥ 20 (39.22%) 7(13.73%) | 18(35.29%) | 6(11.76%) | 0 (0.00%) 51
60 S UL EMETT | 39 (36.11%) | 45(41.67%) | 19(17.59%) | 4(3.70%) | 1(0.93%) 108
60 % LL b/ H 6 (75%) 1(12.5%) 1 (12.5%) 0 (0.00%) 0 (0.00%) 8
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TR MAEIRFIE R, IR 2 Eis SR R A 5 RO EUR T8 B 2R 75 07 T
FRITBCER  FE M P 77 AR B DA SR SO A B Bk (R P AR 38 B AR T30 o IR
Ko RIS R R T AERREEE A o LU B KIAAK T X — X, & H ik 39.78%,
HURT WX ], N 36.89%, T AR TR T R
PR B R BB R, A A 85.21%, IXARIL T R AT & RO BUR A SRBUR K
TR REA K IR, W 3-20 MR4ER 3-5 BoR, AN B RANG T & Rk
FE B UL 5 L5 76.66%F1 92.97%, &I &7 L4 AR 21.11%F0
6.39%, XA RO U O T B 3% 5% U5 T 1) L AE B A AT R B S
JE ERAH LA, R BUR TR SR R A =

50
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39.78%
40 36.89%
30
20
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0
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bl RAY Bt
E | 191(42.44%) 556(69.67%)
R 154(34.22%) 186(23.31%)
—K 95(21.11%) 51(6.39%)
ANEL L 4(0.89%) 3(0.38%)
FERANEHE 6(1.33%) 2(0.25%)
N 450 798

3.2 R = SR

AR H SPSS 29.0 AT HEAT M, BRFCBUR ST T o RO e 2= 97 LA %
WRLE PR R o LA ERAEAR R 3R 7% 07 TN BURF AR i S A B A s AN A
LEIECNFEZ R, e E (NOGERE. WAL S0 K H
Ak (5 ROV BURRTHEREZR 75 AR 7R B0 & B BURF A 52 (1A
FIRESE ) 0f PRI AR B () S S5 M R R 5 55

32, BT E

R 3 T Jo B BURF (i R IR AR I 7 ARRESE . EEVEE VA AR R . X T
FEEE R, FEOE W R 2058 “ R 1 RBUM AL R A e 2 77 U7 T X A
RECGRAZEE? 7 B/ AW TR 2 ST, 2aliME 1 24 73
YEZMENIE, @ 7 EUONBURAE SR T R A TR 7 T )
TVEANAT? 7 B RN AR EE” & CSEeAEEY, pIRE 1 5. BIE
TP FCI0 T S B F) 1 AR A L AP (1 A 5K PRI A B 7 A R R i
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322 @T =

MR AN N S BR8P AN AR FE AT I 5 o 3@ 0 32 U5 5 (130 ) R AT %o
BURE R Z 75 TAE B DI, 40 “ 6T BURF 7 (R SR A 7 T AR 2 15
R 7 BFEMN AEEWRET B CAEEAWRET, aRE 125 5. i g
TN NAEME R 27707 T AR B R AT A NS BAG Ll &, “ 42 &
TR FIR? 7 BFRM “EF LR B CPAFZERI, 5 5RE
124 %5,

323 I=HIT 2

EHAREARE AN DGR, A2 50 Hdh, S5 as2iig
BV AT B, P BRMV IR, AN “SEBiLoe . Sb s i AR N 537 3] “ Hofth”
WRAE 1-8, XPUSCNHIMIE, A “3 J57cBA R 2 “20 5ol B A 1-5. AH
SRR R AFEER (0 AL, 1 RBH). R N “20 ZLIT” F] “60
GUE” A 1-6). ZHAEBRE N “NELUR” 2] “BFeALLE” ]I 1-6).

324 EEMEWRE

B AR RN N AR R A5 P A TR IS o o TR AT R 11 [0 T SR A
Mo MR 3-6 WTLLEH: (ERREIIMEN 0.882, KT 0.8, Hi BB FLEE 1015 FE
RS HX TR e R B EEE Bon, BIEMBRE ST, (55 R
B AR A WA W GO, U TR E S BT X “CITCE” , & T CITC
EIRT 0.4, VARSI [BAHORRE &, BREKF RAF, FIHT#E—5047.

FEXT AR R AN R AR B A AT RS . T R H R S A, AR
M 3-7 F1 3-8 ATLAE H: KMO {4 0.899, KT 0.6, WHKEEEEN. 7
A, 2 AT T ZE R R AE S B 42.568%, 26.673%, Jielhk fa BFR T Z iR
KT 50%, L& TS S AT A B IF Bz i Bartlett BRI A
5 (p<0.05), EAHATE T 24T,
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*3-6 BEERTEFEERE

o RIETUSTHAESS T E M ERE |Cronbach a
# (CITC) o R R
ERT : ‘ T FORE S
TR T%E&WEE%@F%%%EE’J*H%E&@E 0.678 0.864
FHsHE 2
SIS D T 1Y "\ |
TN NBURFAE ST B8 R 22 77 J7 T 1) 25 24 4 0569 0.875
fAy?
A8 X6} IESURF A Al S e R A A T TH ) A e A i i ? 0.772 0.854
185075 BURFAE SR AR B AR 55 8 3 AR iR 45 77 T
74 .
fi g5 fer 2 0.748 0-830 0.882
ST BURE R ARSI AT Cnald., @8 biEs) 0752 0.857
HETAE, RPN 22 ' '
BT SR AUE AR ? 0.598 0.873
BREH BTG BE ) 22 0.463 0.888
I8 H W ARG B R IR RRE? 0.635 0.869

7% Fr#E4k Cronbach a&%l = 0.884

% 3-7 KMO #A Bartlett BY#&I&

KMO 14 0.899
EAL-RTT 3292.161
Bartlett BRI Z 5% df 28
p 1l 0.000
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*38 BEXSAE

F ENERL

T8 R PEE (AR

o H¥1 HF2 |[FHFE

e 1 ARIBURAE & B AR RE 2 F5 J7 TH A OSBRI ZE 45 2 | 0.679  0.371 0.598

TV NBURAE SR T & B e 22 57 77 THI ) 2 ZEE an e 2 0.724  0.137 0.544

T X8 TR AE A R R R A T T ) LA S 1 0 ? 0.845  0.278 0.792

@ﬁ%ﬂﬁﬁ%%@%%ﬁ%ﬁ%ﬂi%%ﬁﬁﬁ%m 0854 0235 0,785

af?
ST BURAE £ B B P (T &%y £)ﬁﬁmi(m@ 0253 0973
&, EIPFN 2

TSR0 E BN R iR ? 0.331  0.721 0.630

T Je 5 8 W HEAT 1R B BRI S5 2 0.074  0.875 0.772

AN AEED R SIEERE MR 0.388  0.703 0.645
FRIEARE Oied i 4469  1.070

Ti AR Y% (e
FHTT ZERRER Y (IFERTD
REIEARAE Ol 5D
T BB RY% i)
FTT R Y (ke )
KMO fH
BRI
af
pfa

55.868% 13.373%
55.868% 69.241%
3.405 2.134
42.568% 26.673%
42.568% 69.241%
0.899
3292.161

28

0.000
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Fi#E) /M 0.4,
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FOAS RIS R 2R, AT RE 2 25 1k 52 ) 20308 T Jee RO U A (0 i B S N B A

f RESERAG L, 11 5 1 0 BUR X B 8 B 7R KT 3R T AR o AR 3

M, S MR
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FABR = WM ERTEFATEETFNTMEELASHEREINTE
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