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Research on Social Work Intervention in Elderly Care Services

for Urban Solitary Elderly: A Case Study of Z Community

ABSTRACT

With the accelerating process of population aging, the proportion of
the elderly population in China continues to rise. According to the
seventh national census data, the proportion of the population aged 60
and above in China reached 18.7% in 2020. Meanwhile, the long-term
implementation of the family planning policy and the popularization of
the small family model have led to a widespread phenomenon of elderly
people living apart from their children, resulting in a significant increase
in the number of elderly people living alone. This group not only faces
basic material security needs, but also has needs in areas such as health
care, social participation, and social security. Therefore, the community
needs to actively introduce professional forces to improve the elderly care
service system, and the professional methods and concepts of social work
can not only meet the needs of the elderly but also improve the level of
community elderly care services.

Based on this, this article adopts a semi-structured interview,
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participant observation, and questionnaire survey method to investigate
the daily life needs and current status of elderly care services for single
elderly people in the Z community. It is found that there are urgent needs
for elderly people in the community, mainly including physical and
mental health, intelligent technology learning, social integration,
re-employment, daytime health care services, and fraud prevention.
However, there are still problems with insufficient health checkups, low
frequency of community activities, and limited service provided by social
workers in community elderly care services. Therefore, this study takes
the theory of active aging as the theoretical perspective, professional
group work and community work methods as means, and combines social
support theory to carry out elderly care service plans, meet the needs of
elderly care services, and improve the level of community elderly care
services. This includes improving the health awareness and self-care
ability of the elderly through various health lectures; Carrying out
intelligent technology-related training to help the elderly overcome the
digital divide and become familiar with modern information tools;
Organize cultural and entertainment activities to encourage active
participation of elderly people in the community, and enhance their
participation and social support in the community; Carry out
re-employment training groups to strengthen the confidence of the elderly,

train them in employment skills, tap into their social resources, and form
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a social support network to improve the employment competitiveness of
elderly people living alone. The evaluation of intervention effectiveness
shows that social work intervention in elderly care services for living
alone has improved the daily care of elderly people living alone in urban
communities, increased their participation in community activities,
helped them establish a social support network, and significantly
enhanced their self-confidence.

This practical research is a powerful attempt by social workers to
intervene in the field of elderly care services for the elderly living alone
in urban communities. In response to the problems encountered in the
practical process, such as limited community resources, weak
professional capabilities of social work teams, and low policy support,
suggestions are proposed to strengthen resource integration and
cross-departmental  collaboration, enhance professional service

capabilities and role positioning, and advocate policy support.

KEY WORDS: Urban Community, Elderly Care Services, Active Aging,

Social Support, Elderly Living Alone
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