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RESEARCH ON THE OPTIMIZATION OF PUBLIC

SECURITY ORGANS'RESPONSE STRATEGIES TO

POLICE RELATED PUBLIC OPINION: BASED ON

MULTIPLE CASE ANALYSIS

ABSTRACT

In the era of networking, everyone is not an outsider, the rapid
development of information technology has triggered profound changes,
the Internet has penetrated into every aspect of people's lives and become
an indispensable part of them, and people talk about their needs and
emotions through online platforms, and the Internet has become an
important way of spreading public opinion information. Along with the
transformation of social structure, online public opinion has emerged,
which is characterized by wide influence, diversified demands and
diverse groups of participants. Among them, public security agencies
interact most closely with the public, and naturally become the center of
public opinion in their administrative services and law enforcement
activities, which makes some cases related to public security agencies
become the object of wide dissemination by the public and the media.

President Xi Jinping pointed out that public opinion work should rally

11l
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people's hearts, promote positive main themes, and enhance positive
energy in society. He emphasized that public opinion work should be
consistent with mainstream values, closely contact the people, and spread
the power of positivity. Under the current network environment, how to
properly respond to police-related public opinion and correctly guide the
direction of public opinion has become a key task for public security
organs at this stage.

Based on the new public service theory and role positioning theory,
this thesis fully utilizes the literature research method, interview method,
and case study method to analyze and study the role positioning of public
security organs in police-related online public opinion. First, the public
security organs are taken as the object of study, and the current situation
of public security organs' police-related public opinion in the context of
the Internet is examined, and the commonalities presented among
multiple cases are examined through the analysis of case coding and brief
description of the cases. Secondly, we analyze the current situation of
police-related public opinion in the public security organs and conduct a
dilemma study. We find that the dilemmas of police-related public
opinion mainly include: poor interdepartmental coordination, insufficient
professionalism of the personnel who deal with public opinion, lack of
institutional mechanisms for monitoring and handling and guiding of

public opinion, and inaccurate role positioning, etc. Finally, we propose

v
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strategies to deal with the above dilemmas.

Finally, strategies are proposed to address the above dilemmas.
Specifically, first, strengthen inter-departmental coordination. While the
departments link up to form a synergy of disposal, a multi-departmental
coordinated task force is set up. Second, enhance the professionalism of
opinion responders. Increase the training of professionals in public
opinion guidance. Enhance the public opinion awareness of public
security personnel and improve media literacy. Third, establish a sound
institutional mechanism for public opinion monitoring and guidance. On
the one hand, strengthen the construction of public opinion monitoring
and early warning mechanisms, and on the other hand, enhance the
capacity for emergency handling and guidance. Fourth, clarify the role of
public security organs in dealing with police-related public opinion, so
that public security organs can fully become rational empathizers of

“public opinion parties,” rumor busters of “network good guys,” and
cooperators of “mainstream media” in accepting supervision. “and the

mainstream media.

KEY WORDS: public security organs, police related public opinion,

Guide public opinion, role, positioning Strategy
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