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Research on Optimization of Intelligent Tax and Fee Services in

W City Based on Taxpayer Satisfaction

ABSTRACT

In recent years, modern technologies such as big data, block-chain, and
artificial intelligence have triggered a new wave of development trends, bringing
about intelligent changes in various aspects such as the economy and society.
Taxation, as an important component of national fiscal revenue and the core
economic support for governing the country, clearly promoted in March 2021
with the release of the "Opinions On Further Deepening The Reform Of The Tax
Collection And Management System". The discussion in the report of the 20th
National Congress of the Communist Party of China on optimizing the tax
system structure and improving the distribution system is directly related to tax
work. The Third Plenary Session of the 20th Central Committee of the
Communist Party of China further emphasized that deepening the reform of the
fiscal and taxation system is one of the key points for further comprehensive
deepening of reform. The era of smart taxation has arrived. Smart taxation
requires the construction of "Precise law enforcement, Refined services, Precise
supervision, Sincere governance", among which refined services require tax and
fee services to gradually move towards intelligence and personalization.
Therefore, focusing on improving intelligent tax and fee services is a necessary
part of building a sound intelligent tax system and further deepening tax
collection and management reforms.

As a way for grassroots tax departments to directly face taxpayers and
payers, the quality of tax services provided by the tax department will be
directly reflected in the satisfaction of taxpayers. However, traditional tax
payment methods are no longer able to meet the fast and diverse needs of

taxpayers and payers. How to enable taxpayers and payers to experience the

I



8 S N2 1 e A A7

convenience of smart tax payment and gain a greater sense of achievement is an
important issue that urgently needs to be explored and researched. At present,
the intelligent tax and fee services in W city are steadily developing. Although
some achievements have been made, they are still at an important juncture of
innovation breakthroughs and overcoming difficulties. Due to limitations in
ideology, technology, and other aspects, there is still great room for
improvement in intelligent tax and fee services.

Based on the above background and viewpoints, this article takes the
intelligent tax and fee services in W city as the research object, and conducts
research based on the "taxpayer satisfaction" indicator, guided by research
methods such as literature analysis, questionnaire survey, and statistical analysis.
In the theoretical foundation stage, this article summarizes relevant concepts
such as taxpayer satisfaction and tax services, and introduces theories such as
tax compliance, laying a theoretical foundation for research. In the research
hypothesis stage, a brief overview of the tax department in W city was
introduced, and four research hypotheses were proposed based on the actual
situation of tax and fee services. Based on the research hypotheses, 13
observation variables were set up and a survey questionnaire was established.
After the questionnaire passed the validity test, the intuitive evaluation feelings
of W city taxpayers and payers towards various indicators of intelligent tax and
fee services were released and surveyed. In the empirical analysis section,
through descriptive analysis, it was concluded that the current intelligent tax and
fee services in City W have problems such as poor precision in the push of tax
and fee policy information, insufficiently smooth online processing channels,
insufficient support from smart facilities, and an imperfect response mechanism
for demands. Based on the structural equation analysis, the research hypotheses
were verified to be valid, and it was found that the impact of tax and fee
processing costs and intelligent personalized services on taxpayers' satisfaction
is very significant.Finally, the optimization and improvement path of W city's

intelligent tax and fee services is proposed, which focuses on optimizing
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resource allocation and intelligent construction from the perspective of
"intelligent data application", while taking into account the improvement of
policy identification and demand response to achieve technological
strengthening. At the same time, implementation guarantees are carried out from
the perspective of "smart tax layout" to promote breakthroughs in fine,
intelligent, and scenario based tax and fee services, and ultimately achieve the
goal of "diversified subject participation, business scenario orientation, and data
sharing and integration" in the construction of intelligent tax and fee services.

Li Tianyu (Public Administration)

Supervised by Professor Sun Ying

KEY WORDS: Taxpayer Satisfaction, Tax and Fee Services, Smart Taxation,

Intelligent Tax and Fee Services, Taxation by Data
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AR E BN ERNGEE, ZRAHBISEHIT T/EANRS SIS, DARIE
S A A () 2 A

AR RO E 2 676 4y, [RIUR 650 4y, [RICR A 96.15%. L% i) 5145 B
(R BRIV TR, A 5 i S E SN A EE s R (RIRE2 I Biss i
TR RERL RS » BRI E . 45, & 1HE 2R3 645 4, i2F SPSS 26.0
X EIR 645 A R A& AR AT 0T

SIS HHAR TR, 650 LW A EFEARHEWR 3-4 PR

K 3-4 [MEFEARIER

B E priy B Bt
% 312 48.37%
51
s 333 51.63%
25 % K ULF 65 10.08%
26-35 % 266 41.24%
S 36-45 % 161 24.96%
46-55 % 106 16.43%
56 % kULt 47 7.29%
VAN 185 28.68%
g =S YNl 150 23.26%
ig ANFNEN 134 20.77%
AT Pk E 67 10.39%
EEAYN 109 16.90%
B2 i B ERT & 645 99.23%
() Re i 2 ik 55 0 5 0.77%

MRS, B 48.37%, & 51.63%, HUE T B EEAE B 2 A S 5 0w
) e P, X A ET R A ML 38 P ) 25 A R AR A7 AE B 1k

TEAFRRTTIHL, 26-35 %\ 36-45 M EEEZ, &1tk 66.20%, X552
BN NAF 8 B A DU T o

FEHRS T, HRSSRE M E RPN BRI 5 E N R AN %, &1Hi83 335
N, HHEER, ARNEANMLEIR ., TkEEN NS app AETEH, BRAN
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BN LI AR IZ RN, AMA Pl 5 R AR 56 ZFERAR IR — L=
TS, A SLPRIT I AT Bl i) PN HASS A 1 DL 5 IR R B 45 R —F
FES 55 H R 2 BN BN 2 FI MV 55 i FEAR R B , e FE S AN S Bl 53 78 24
TIRRE GBI R IP B R T EREERL T ST, HEAREANSIRE R Mo BAT A M
TR 2w — SRR AT L BRI 55 BN AT B gl 55 1 0 . X MR LR M S
W RIS, PIREAS o L th b o RS DA A9 0 # 45 R B on e A AR AE B 4
JZ 2P YE T ATRIAL, St BUE R IR LA SR RE s A R BB AR IR, BAT
RN

323 BESH

ASAEH SPSS BAFHATAS FE /i 1 5EXT 13 ANMERHATE AL, 15250k Bk
F2HN 0912 (WAL 3-5) , WHREBUREREREBUEST 0.9, Za Uil HEYHE R E s,
AT L.

* 3-5 BRGERK SR
RS BIEENIS S MERTUS ) Cronbach's a 53 Cronbach's o R %}

Al 0.605 0.906
A2 0.603 0.906
A3 0.607 0.906
Bl 0.639 0.905
B2 0.657 0.904
B3 0.635 0.905
B4 0.584 0.907 0.912
Cl 0.629 0.905
C2 0.659 0.904
C3 0.566 0.908
D1 0.685 0.903
D2 0.55 0.908
El 0915 0.898

324 WEKRIE

BEAT R I 25 RN 3-6 P, P ik FEI0nS B 3L R FEAE P R T 0.5, IX R
WHFOUE S RE AT 2 A ZER A, KMO {579 0.948, KT 0.8, Hudls il LA R
BE, RENEE.
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* 3-6 BERERKI R

KMO HUFE&E Y1 24

0.948

B A BT FEE A

AR Ty

2761.068
78

0.000

325 EAFoth

XA IERAE, /BRAKTITE (R3-7) o AWF I 2R RR 12 A0
AR SE AN TG ERE SO 1, R &7 2 nl g fldlizh . P 48 bn Yo 2 (A
TIREERE, HAFMERILFI BT 0.5 BE (B EREFIL 5% LD , WHAEEE

FREUD, IESGZ THRBUS R R % 5 U
* 37 BERNNTIE

BT Witk F2HL
Al 1.000 0.725
A2 1.000 0.677
A3 1.000 0.761
Bl 1.000 0.679
B2 1.000 0.545
B3 1.000 0.665
B4 1.000 0.815
Cl1 1.000 0.728
C2 1.000 0.610
C3 1.000 0.826
DI 1.000 0.718
D2 1.000 0.825
El 1.000 0.885

WL R o Hik

G R TEMBRER. AT 5 MAILREF, TR 3-8 i, 5 MAKTFER
TIEAM 13 N8 ST ZME S5 21.563%- 17.588%- 11.797%- 11.714%- 10.103%,
BRI T ETTERR N 72.764%, "I HIREE T8 70%06 815 S, KTk G 2R

R R TT ZE 0 o FE R HEAT e, AR BUNERE J5 (KB 4B RS . 40 3R 3-9 Wl AL,

Jie e J5 R 7 #nr ¥ K T 0.6 IARdE, 1530 HKE T
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R 3-8 BRI EMRE

IR PR T A W B T A
WSy

B OPEESK BBw B FEEAK BB % M FEESK BB %
1 6.512 50.089 50.089 6.512 50.089 50.089 2.803 21.563 21.563
2 0.892 6.861 56.95 0.892 6.861 56.95 2.286 17.588 39.15
3 0.763 5.869 62.819 0.763 5.869 62.819 1.534 11.797 50.948
4 0.672 5.171 67.99 0.672 5.171 67.99 1.523 11.714 62.661
5 0.621 4.774 72.764 0.621 4.774 72.764 1.313 10.103 72.764
6 0.596 4.586 77.35
7 0.548 4.217 81.567
8 0.502 3.861 85.428
9 0.494 3.8 89.228
10 0.459 3.527 92.755
11 0.429 3.298 96.053
12 0.381 2.931 98.984
13 0.132 1.016 100.000

WL R Tk

R 3-9 BEAREE A 1 FE

Y TEgS W1 W2 3 4 S
Al 0.714
HEERE R A2 0.736
A3 0.814
Bl 0.680
B2 0.619
IIELGH TR A B3 0673
B4 0.805
Cl 0.708
BRe RS C2 0.629
C3 0.838
DI 0.690
SERPR &k i%ia Do 081
YA NI R S El 0.625

WL F R Tk

e 7710 WUROES Ml R T7 7210
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3.3 HARARBESGRIH

3.3.1 fEIRMS

ASREATF 2 B BN 6 i B ) 5 e o 4 FE B B R M G 3R, TR &
YEFE N T R ARAE ) 17)
(1) REBUOR 245
WA 380 R G5 N 2 ) A DA R IS o 52 4 P2 T B B Y i iR e G i 36,
% 3-10 FioR .
% 3-10 REBOE =24 fR TE ST R
TRgT AR ORI ED FEA & I P bRdEZE Ji %

Al BUR B A% S P 645 3.67 4 0.977 0.954
A2 BURHEIE S HEME 645 3.57 4 0.94 0.884
A3 EBURE R P 645 3.98 4 0.925 0.855

MEAF 1R % TS S o i 4 RAHER H, EL R BUR =2 4E L LA S T 1,
R BURAERE A 3.98 ey, TRt 22 f /)y, itk 22 4 Dyl a2 MOV B2 ) B AE A%
IR ZE R & BRI BN, BN X — RIVEBIREM R, R
WBUGR =52 fR BN G ZR ANV SEBZ B) 7 AR R . TR 1E IR,
W RAE BARITE S B, AR IR T g, A I 2 5 s BB P IR e DL
TRIR IR R o 3 78 53 I W HH R0 55 30 1) £ K 15 2 32 A0 B U P o B AR AN 22 7 ThI it T 2
AHEANES T, HHBAS T RERIBR, WORHIET T 998 NS0 %k N IRIeIE, Fr A
X, 467 TR TR

BURBEAE T, 3.67 W33 R Ko B N80 3 N ABIBUR 54% J1 A K
Wi, EANE. TEENRIC AR TR E . BORHER T, B NSLTR NTERX T
THI PRS2 ARG FEAE, TR EIME 3.57 TE4EE Ak

(2) IR A YE

A5 B GBI 1 T 1) 5 7 T PR G 0 AR A P2 T s B it iR e v,
% 3-11 fioR.
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R 3-11 TP RAYE L HA G 1T R
TEMT SRR ORINAZRED HAE WE PR bEER TE

Bl BRI = 645 3.83 4 0.921 0.848
B2 2 bIpeE 645 3.76 4 1.000 1.001
B3 FH AR 2 645 4.00 4 0.989 0.979
B4 FA G v 645 3.38 3 0.922 0.851

MELERIZEE M 45 R T ST E SO b, BRI ma s 2
14075, X REHERETRRIEONRE, W 7870 & B3 AR5 B
FITHEAT IR R AR A LU R A . BLSSERTSAT AR BLLIR, — RAILE
BRI A o R HERE, D98 e IR R I2 17 B45E 1 I8 SEakatl. @) 2 M I AL
PEBL BB R RN R SRR AT AT A e HEA ISR, WOk T B A S PR AT A 1
SHER, R R R EE R PR B RS R, R RBABSE B RIE T
—ANREME. RSN AR BAGE NEREAT BRI (AR ERNAS N T
SRR, #EEMEB RS A REEIE . B HUE. B3 EBE, BOvE RER.

FEREE AL EAp PRI, HE DR T B, BRI (E A o 22 Bt ok
ERIFAFHE, EWBRE T & RSOt £S5 B PRE R NG, X 7w
7 D T HRTH B 55 Bk 55 R A Bkt o A8 R LR MR o Wi B 55 B 1 D AR Iy i thAE A
WSt DR EANHERE, NS TR R, RS NE B 5 ME, BB @i T
BONRSIE BRI Z AU, VOB NSI NTT e 2k I 70 ERL 55 BI3E 1A A1 28
1 AE — S 405 7 T BV AA AR DA AR, o R B S R . L=
R, L BRI RIS, A AT

A ARG 7, HIMEMCNY 3.38 70, BRETHXTAEAR . MR N EAE K E
FERZA AT VEA RN, B TR Ol R 5. Hor, A 12 NRIRARHE AN
B 48 NFRIRANH R 184 AR — M. IX B IH b 2 30 H g0 B0 N 85098 A T8 %%
T H AT R G 2 AP IR R . RE L ImE RS 5B N0 N BHE 1
LSRR AR, AR REAT NI (S S E AR A BN B  . W] BEAFAE I
ARG N H AN TG | S BT AN R SRR R 0 0 D REARRE P 2 4 IR
Hn] e T E BN G N R G S A AN T 4 o BLS5 1 1A b BEER N 3 BT X 48 S 452
FRAE 7] R OB PITAE, A BT VEHI R G Aot AT THR AN, DA R 0B NS 2k A1)
ok, SRTHEEARAR 5K

(3) BHEAER 554k

FEAF 2RI AR T L 1) 25 A e R 55 4 2 (0 Bt BE BT i iR VE S 3R,
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% 3-12 s
% 3-12 AR RS 4 B SR PR g i R
RS TR IR R) BEARE  WE P bR 5

Cl HHEEH 645 3.47 3 0.912 0.832
C2 MR 645 3.66 4 0.954 0.909
C3 HEEE 645 3.56 4 0.877 0.769

DA (PR A s S BAR S B LR G Al WL, AT S, AR R ME RS IX — 4
fE b, SUifebr RIMHEECA—HIEE, IR R ETE 3.5 A A . XA
1993 7K NEERTEAG AR R, IR, FRERH W TiTRLSS 3B 11AE & REAN 1t R 55 Sk
A — BRI ), TR MmN ER, FERRER T 20 Btk g, DIscHEs)
TZHERE RS T B ) A TR SR T o B RE B ) U7 THIAS-9) 3.47, BRI AT NEL S0 AT 12366
LG 24 /N BEE MRS VPN A SR . FE LB I FE R, AN DBl N R BA77E
— RABRAF R R R G, RN B IR AT A oL, JCH RS
o 1 P e U SO B O SRR IR T RN, BT R R A R K ] A R 2 A
REHIE, X TCBELE IR NG N R T BCR BANMEE, P E 520 1 b 55 & A1 IR BRI R0
A At RIS S ThEE B IR, 7E & R Pt 2 H O — S ) R A5 1A S0 1 () 1)
AL N R BN R AR BE W B B S5 B4R, R R IR T e T ARG &
PR G TH SRS HERS, TR NN MR . 2SR, BB ARG E
SERKES T, X ATAS R g O B IR S5 I R AR T A

FEAME TR R IT I, B 25301 5 T BUSORE S 7 A BRSNS N 75 5K 1 () e 147
FERAR N RSBGPS, B RIS LS 5 TR S SCHEAR R I T FRAUE A R T
FEANBE T HER N N S0 2 NAE LG 3R LB X RER B 2 IR 55 . AR R B
i, BEREAR T Z RN, BEIRE IR C— M7 M R MAEEZ, A
B — B SR R P AT T u i AN AT . THRE A 5E 8 . BRAEA B ETESE )
i

(4) GIER G e 4 B

WA BGRB9S RE 1R G E A VAR e 4E 97 45 B2 I SR B B iR i e i h 3R,
% 3-13 fioR.
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R 3-13 SUEA R AR R YR A VE S T 3R
RS Rk LN E) HAE Wi P teEE rE

D1 PRI 645 3.6 4 0.986 0.972
D2 R PR 645 4.18 4 0.889 0.791

TERTEFS IR TT T, ARG TR NS5 501128 B VR sRA ROICER S DR e B2 0 % B e
PRISTE T B A 3.6 90 ANBLNSETR NTELR EASRITEEWE L RIA YRR, BisS ANEL b
ANRERE PR R R R . TERRFACREE T, TR EN 4.18 43, &HEA )45 A {E S 1 —
TfEbR . ULBHANRE NS AN T BT A IR R AR 2 . AN ABSARLEE, B NG
St 525 AR FH &5 7 T bUBOH R o (FR AR W S VRS, U0 A 3 AL A kR AR
AR, ULEAAE AABN G2 NN AL S5 501 T3 8 Bl ) 1 — LS e FA BRI 25 o
332 ZEMFIEERIS R
3321 1RBINE

KRR (SEMD REIBIIGETE . Bigt RS . BIURRCR SRR A T A5
A BN AR N i FE A AL o A RO G AR AR IR UE I SRS B A B, 25 R B
BIEGHR R T HHEL RN 1.59 (<3) , ERMERA R HAEMFEr1 RMSEA
(0.077) « RMR (0.0025) K CFI (0.967) Z¥FFA G FUEARE, R EA R irds
PR ST A M (P LR 3-14)

% 3-14 A A TEIRSS

WHENE RAAMEK GFI RMSEA RMR CFI NFI  NNFI

| WA v <3 >0.9 <0.10 <0.05 >09 >09 >09
A 1.59 0.917 0.077 0.025 0.967 0917 0.953
R 3-15 AT R IR 3 mf RECEHM, RT3 R EO K N 8 A8 s gk 1T ik,
— kv, MEAASEEN BEERE (P<0.05) , His#HALEG 2EE KT 0.4 (2%

0.6, REFNBEN 0.4) , AIRHIMEA BTG 72K, R IYIEA 7 =2
TEPR PR AL BT R B KT 0.6, RUTNE R R BRI
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# 3-15 N7 25

PR 2
A5 E.
S A . z S.E P

AL(BUR 54% S i) 0.719 - - -

PR =% A2(BURAEIE NG HETE) 0.837 8.144  0.144  0.000%**

A3(ERZBUR{E R ) 0.74 719  0.13  0.000%**
Bl(H#E %) 0.867 - - -
B2(%k F753) 0.812  10.551 0.101  0.000%**
IR AR
B3(H1 A=) 0.698 8274  0.098  0.000%**
B4( &R 4t £ iity) 0.645 7392 0.096  0.000%**
CI(BREE ) 0.746 - - -
R R S C2(M T R) 0.825 8433  0.158  0.000%*x*
C3(HE#W) 0.706 7.098  0.142  0.000%**
DICEE ) 0.862 - - -
BIER G 4EY
D2(Fa AR %) 0.704 8.467 0.088  0.000%**

RN EE  EIERERRSIEEE) 0993 - - -

3322 FRBIGR

TR PR AT AR S 0 25 MR/ 3-16 7 o I B4 0% 220 B 1) p AE 3 AR 1 0.05,
ik Hiv Hav Ha Ha ¥R RISCKE, IREBURZR . RS A . BaeMERS . &
ER R AES I S BN S A BB IEA R &R

* 3-16 At RA R E VKT

Factor(&A& &) —  AWOI(RARE) SEditb RE bR R % p

MHEBEER - BN = S 0.481 0.363 0.021
RS A —  HEBANHERE 0.81 0.81 0.017
HERAMMERS - EANWHEE 0.67 0.658 0.000
BERGEHEYT — BN = S 0.224 0.244 0.032
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IR AR UL 2 R A i A I 3-1 s

A1(BEREERAIHE)
A2(BURHEIFE )
A(EZBILEFIME)

B1(#IEHZ)
B2(£% F¥R)
B3(ERiRiE)
B4(ZRFt8in

E1(E8EREER
SHEE)

)
C2MEBR)
CaEERR)

D1(CREtEE)
D2(fEFAF)

G A

Bl 3-1 fAE K
HEBUR 2 IMVB TR AR . R BEAPE R 55 N b A G 4R 6 T GBI
FRUEAL R AT 28000 4 0481, 0.81. 0.67. 0.224. iXEekrEAL BRAT 2 BORS vHEHD S i T %

AR R AEGIBE N = T B R H e 2 A RIEH
BT A PR HEA R AR REORN T UR U ETBE 2% IR 55 75 SR A% O JRsRAK IR
A2 [ SR A T S I RCR S ARIG A . Jorb, FRBLIRRR (B R0 S B R R PR G
IR BNANFE NG XA LR RO T, MR T BN R IR R . AR SERR BT AR
AN IR R DA R R E IR AR A, 0 B o B N RS AR .
PR S IARARAL,, FEGIBLIR S5 1A 56 PR Tt A2 B A B A S 255 1 BT B e %7 AR 1 5 TS R
PEAR A o WRAE R — IR BN S, AR RT R RO A R B N R AR . i, Rk
BLHRIER . AL BB R R ERAE R I SE25 S, AR IBNAE B R ) 5k
JESZ BRI m AVE SR PE PR T, 32 T e X AR 25 (A AT B o SRR PR 73 A B
R 55 I RR AL AE A2 52 M IR 2 Hb BT S B 5 8 B = AR AR A B R O HE B A
BRI IR S5 I FZ e IR T TP B B AR IR 3%, ERORT B N3k i FEE = A T[] S 25 R i
EFLHF R 5 75 R EE BS Bl 2 A X BE 22, AR 5% 52 A AR 5 i AR S B 5 A
BUZ O LI 2R . LB BUR = 2 5 R AHESE = HEMEA 12 0.5, GBI B BUR 1)
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L7 ST RN T P A RO R R T B, T V2 R X RN T R T R R N
A 0.224 31X — 04 Ul A 7E LA A5 TG B IR 380 OB 2 B LR, B VBt 1) R
FEAR KR RS EREAE—ANBES5 501100 2 Bt 2 IR 55 LR AR N (103 B AR BEAS LU 43 o 31X
B, BRSNS PR RS BREIR S S5 TT AR I H i, ghFd
NS HEAR AR S5 (A S B 2 S o BER, AUaE 1 78 2 PRI i 1 3 T R 455 1 P 1 B
Ja A . IBHEE B G ER R — NI R B SL Ry, AEIX T i
B — BB B ORRE, 5 MO R T AT TR R 55 P Al 7= B, A LRl T35 43
AR o

ox BRI, SR RAEGFN B PG & B R AMAL, Biss ] # A
T FHERF LR AR LE T T, AR FH AR N 0 R, HESh B 2 IR 55 i R I RF 2248
It

34 WHhERNRBRESEENEE
3.4.1 BURERIRFIAN RS HE

SRR, B4R, B MITRAT K B, BTRR. TR
B T, B AP TR RS AR TR R app T
QOPEERIL I T S B RO, R T 4%, BUSTe, K
KHEHE T AL

B 7T, 1AM BURSS T T 2200 R K55 2B A A A BB 2
PR IE R, (RREELAE AR, FLATBST SRR AR o R e B3 A 25
ER L. IR, 25 00 THEBOR B P T SO A ARK R0, AEAESk b2 R ),
BURE B . ARSI NS, B AL SAER R S B0 BT A
SR M, IR B R R R AR A A IO 5

BRI T, DB I ASHT T “BM” . “FIRL” S, R
NAEZ , BNSTHIEIE, AR T AR ERTH B B . B 0630 MR i 194
BB TOSLIR R R AEECERENE: LI BS54 S AL, % MBS B R % Bt
(S BLYEF 5% app S EURATHERS IS O TR . Bebt, B76E.

BRIt AN P 5 A R U, W T B0 50 YRR SR 3 47 22 O e
B i B 500 S BRI A B A BT S HE B A2 — AR B L LR, B2 K
KW LB R A 1 HARRL, L ORI £ 6 S OB A1 AT T, )
SRR IORIAE A At . BB S0 A, B S LG Z RGCPERE £,
AR “BORILS” 15 “TUORBER” R IR, T A f JE O B UL
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HARRIN: Bk S8E BT RA L 35%, HEBURHEEEBLRIKT 28%; 9iFBA
Bt N B BOR IR A E X SR IR MW 2 SR as VRS R AR B AL, 3T 5T HE BLISOBOR
BEURIC B 1 5 B 9 IR 55 RE R I

MG TR R B, BUREME . HEEMEZ = H 2 EBUR =2 4
EHM IR R, HAREERAS RIS A8 0.719, 0.837 £ 0.74. H AR EUsRHEL ()R
HEMERC I B N B3, 7215 BAL B3Rl b, 325215 B R M 2 g B N\ 8088 A B 45
2% BB R RS B B AN A, RIBLNRE TR . MEM A BT A H B4
ML B R (I BE AT 3, MBSO 55 AP B B 2T F R e B OIS, K 235 I 55 40 Bl
SR EARIG AR S5 AN, S ERT R ST I E AT R I BT 2 S . RO L D A R RS
Heik, MBI FC—T1Y)7 o s, BEREIE . BRI IR OE

TR
342 % EHIBRENBIRG

ERIRILE b, BONEB = RS RRME, SR E R 25 FEMBN AT
RALFERME R, PReEAEETIE. 7L B3 b, RGBT R I HEAT &K Fi 2k
FHIUN EIp. FE EIr, B W AT RERIFFEEBRNNSE FIpE, &S] app K
AR PP TR Ik FEY R 218, At ® ae.

TERGAG T, PMEAORAYERE N AR, 25 0] 4 I A AR . 1%
FRBS I VEERG R, BEE %% — AR5 .

MR, W IpBUIRSS P & D RE B AEAE B AR P . R Gufe e A 2 4 il
SEAENR T P ERE T AR &2 R T R&EMENELpeEE NS, RS
HRERRE TR T o DA B AL B A R I BR 53 10 SR 5 ARl B Mk 559
PRI RGBT IR S53 v, N R EE AR IR, 85 B B 2 2 O 2 20%,
AR RFENE. Bamiks-Fall 2T = . REZEMIAEL IREREH#IZR S
v R, DR G 5 R 55 o B e AR A

MEERTTREIE R R, BRI = 28 BB, B0 &R G & DU 5 1 2 56
IR A = IR M e, FLRRHEIL AR R B0 0 0.867. 0.812, 0.698. 0.645, FL
BRI ERNLE RO B . R AR TS M B ¥ RIS R, B
1SR pE I 2 BRIV SS T RE LKA S RO s LY, LIRS S AL SRR
WM RMFNGLTR N IER 0N, & PSR E. 28 FIr s m 2,
SRR AR 2 KR D o e — A8, & 2 A Se a4 b BRI = H B, whagil « />
H—ZK11” B “DHZRT BRI, BReTEFE SRR AR IR T ) AR
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343 EEEHEZIEABEN

MW T AR 25 SR 55 T 55 R, S B R 55 T I b 55 B Rp 52 45 ik
77, “ARREAR” TR O SRR S5 £ S bAL . AT B9 R 55 O ik - ST
FRNIIRE Y Xk Ar A, IRSSIEESH R REL . R ZH TSGR .
RGEMEA RFR AN E, 2Tl b i imKer . REL RRED R
TS, (AR AR L IR B S R R I F N DA AR AR AL, ACE
RISz R M AL T R AT A% . AT AR S5 Bhan Tl 2 4E Dk k. 2k BNV SsREE4T
55 SCHEATAEWT R, A0l 55 70 B CR S N BOR N A R AR, ok T P A A AR 55
M S AL A1 o

By R 58, B REH G BRI R ROV SR S5 TH %0 2. bR 2 4L
TR TR SR EAHE HERE IR, DUR AL AR B gt ALk 554 th B4 2
Wi, 2T RS T DI S5 AR B E T R B 30%-50% 0 AR RELSS RS HOods I3 “ IR A
Hzimfl. Mg h e et IR &mbe il ” Mldb&sy, “Mim” PhE 0H Ak
AR R BT o

HHT, SKARE D2 IR SRR S, AL I SO E R
A IR S5 T2 TR ek S HE SR M 2 (D D e 0 X L R BLAS 7, e 55 A A
PREefrfioR. SZRT L HTBUAC R R LS. B RGERIFEERIUREDSLAER, PIBA
Db i a8 2 F IRTE Se pRE e Mk 55 . (AR RS, REL EREDR VT KEH
WML 55, (B9 KBS LA . BLRRIG SR IR H T T N LA NE %, & E% ]
IR 5 5 BB R B S o IR ARl 55 5 SR R 00 [ PR A 55 B IR L B4 L B v R, %
P SRR HEAL AR S5 e L . BT AL R AR P, T R R A I HEAT R IR T A0 55 24
EIERS, SEARTE RES IR RIS IR 230 “ mimie” FeAEads, wl
SR OYyFETREN, JFEBEREHERE SOV OGS, i AL, FRelt
F & IR RIS R R, K2 BRI E . $ETHIR 55 R BE I BN 5

MEER TR R B, BRES . MR RS RATE S WX R e Mk Ak 557 2R
ERRR, HARMEERE RN 0.746. 0.825. 0.706. FHI AT SR (15200 5 A i
Fo BN NFRZHE, KAEWAAE TR & RESAAE, B IR NFI 55757
NBITE R WAIRAE, AT Bedss 2 L ANTE . RRR ABERRE R, RS 1 ¥ sE
A 55 IR RS2 AR AT L 3

3.4.4 KN NMHLE A BEE
EEIERE R, RIEPFURS T TAELR T, FLSHI L T X TR A 484%
2 NV SR ST B 2T A A T B AL T2k FIETE . X WR RIS IR A e S
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