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RESEARCH ON THE PROBLEMS AND
COUNTERMEASURES OF THE CREDIT ACQUISITION
BUSINESS ENVIRONMENT FOR MICRO AND SMALL
ENTERPRISES INCITY T

ABSTRACT

Against the backdrop of ongoing economic restructuring and
upgrading, improving the business environment has emerged as a crucial
initiative to promote high-quality economic development. Small and
micro enterprises (SMEs), as a numerous and dynamic component of the
economic system, play a vital role in maintaining the stability and
prosperity of the overall economic environment. Among the key factors
for SME growth, optimizing credit access stands out as a core element in
fostering a favorable business climate.

This study focuses on SMEs in T City, adopting the unique
perspective of "credit access" and employing a comprehensive research
methodology that integrates literature analysis, questionnaire surveys, and
in-depth interviews. It systematically reviews domestic and international
scholarly literature on SME credit acquisition while thoroughly
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examining T City's socioeconomic profile and the current state of SME
credit services. The questionnaire survey encompassed SMEs across
diverse regions and industries in T City, yielding extensive data on credit
demand levels, funding purposes, existing credit channels, and key
challenges. Interviews were conducted with SME owners, financial
institution professionals, and relevant government officials to gain deeper
insights into their perspectives and needs.

Currently, T City's credit access environment faces several
challenges: inefficient platform circulation, weak loan supply capacity,
poor credit enhancement by guarantors, and suboptimal service
effectiveness. These issues stem from: rigid management models,
unbalanced market competition, underperforming guarantee institutions,
and inadequate operational mechanisms.Based on survey findings,
interview results, and existing literature, this study proposes the following
policy recommendations for T City's government to optimize its credit
access environment:First, deepen data-sharing services and enhance
platform management efficiency. Coordinate credit resources from all
stakeholders through top-level design, establish a comprehensive,
multi-tiered security protection system, and achieve credit information
sharing. Build a market-oriented operational framework for financial
service platforms, exploring innovative and value-added services to
diversify revenue streams.Second, restructure local financial institutions
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to stimulate market competition vitality. Foster dynamism among
financial institutions and strengthen their competitiveness. Promote the
optimization and integration of rural small and medium-sized financial
institutions, enhancing their market competitiveness and service
capabilities. Third, strengthen guarantee supervision and rebuild a robust
guarantee system. Improve the guarantee system framework, create a
favorable external development environment for guarantee institutions,
intensify regulatory oversight, and enable real-time sharing and dynamic
updates of regulatory information.Fourth, refine inter-departmental
collaboration mechanisms and improve government service models.
Enhance coordination among government agencies, strengthen
cross-departmental collaboration, reform performance evaluation systems,
and boost overall administrative efficiency. Elevate the financial literacy
of leadership, facilitate talent exchanges between central and local
governments, innovate financial service models, and support
technological innovation and strategic emerging industries.

Keywords: Micro and small enterprises,Access to credit, Business

environment, Countermeasure
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