7ES:J0 FHAKAD: 10363
B 46K ¥  5:2210820120

4245 )%

AnhuiPolytechnicUniversity

=M

s BRI T AREIEEE
APPARTH N 3R

i X IE & A

e & % IF XAL4R

%R (Fll) Rt

B 5 M MmFaS5EREITMR

iR HER: 2024 &£ 5 A 18 H




8 W YN T e VAT

K5 10 BAARHD: 10363
% % GK ¥ 5 2210820120

B H_ R TR R APP RN AR
HIL IS

Ji H_A STUDY ON THE BILIBILI APP INTERFACE APPLICATION
FROM THE PERSPECTIVE OF EMOTIONAL DESIGN

B A, P
16 5 7T LT
£l il
I ML AL (5 BT

yal
W HB: 202445 H 29 H




8 W YN T e VAT

ZHIERFFAIR R4 AR

ANFFEFEY: BT AARTERE, M EE R P28 Ms e, &4
NAEZINTE TN, JSLEATHE T TAR BTSSR « B 3CH OB BT AT 51
RIN A AN, AR SO B AR T H Al A N BUER AR D22 5 3R B3 5 i (1 AR ot B R 1Y)
W WIONARNK BT, WIS RNERTT, I miR 8IS WA
Ja R A NRAH .

SRR E S 18\
HHEf: 2024 4 5 H 29 H



8 W YN T e VAT

ZHILERFF AL XMEAFRBD

FALR SR T84 1 AR RIRE AR SCRIRE , A= s R IR
FF 170 [ KA S ] B LA T2 3210 SCHI S BRI R 1R, Fe PRV SO D B )
A NS R TRE R ] BUREAS 2 10 SR 4 A mR 70 PN 28 i N % B8l P
TR R, ATRCRAIRCEN . 4 BN B 1 55 2 1) T Be bR A7 A S AR 2 (618 5
RE O, £ T REHAR .
AL SR T
A 4.

SRR IR 18\ B4 L 4 0]
HHA: 2024 4= 5 H 29 H HHE: 2024 4£ 5 A 29 H



8 W YN T e VAT

TEREALIZ T AL A TS RYREENEREERE APP A TH] Y A ff 33

w2

5 o [ B BEM 2815 Pty (CNNIC) RATHIE 52 % (hE HEE
2 R IRMGA TR ) BB, &% 2023 6 H, REFHLM
EHIIE 10.76 /2N, PR HRASE R FHL B F ELA5] 9 99.8%. 2023 4F
AR, FREAS N N Rk R R, 28R P FUER1S 1K,
B 2023 4 6 H, MIZAMMAFIEN 1044 12N, 5 M REEAARR
96.8%, MM APP JLiT i A2 BRACN H -

PG NE e B AR s LA AL X B M, ZERLAI APP o (5 — i 2 1,
N T ARFRAEARAI APP R ) S84 ), NHERHLIHE NS 52 S50 6 iy B0 APP 1 1%
AL . ASCTERE BAL R IR S, RSG5
WEVES P iR BART 1, DAERE RN APP (1) ST AT 7 &
RUT T REGNEE « A « ¥ 2 1 BT =2 IR 70 IR e APP 5
AR R, FFRERRTRT IR 48 3 N I T 24 5 P 45 R 45
B, BB BT E LA T AR R APP F I W T SR, HE— DR
FHHEERE KT APP {14 F P AR

ARV IR 7 ALA APP 1R IR H R/ 114 & R 5, AR TR
H AR S, AREL 1 E A NG G IR AE B AL 15 TE AR BI 5E
78 DA B 5 FOSCHR 0 256l L, B8 1 S v v AR B e T A D
W, BRI E R SR A ORI RS BT
S DL B A BT = E RS EE, A St S ER A S Bk R .
AR S5 G SEhR R B REAT oA, AR RN APP 1) 3 ELFR I,
MIEBAL T ER IR AR BEE IR AT AR IR B E IR =ANT5 [ K
X AR bR T R SHAR R ST B 2%
REAETE AT L AU S T AT BAR . AT
T MR EERE APP (W P A, Gl s R AR P UK, IR PR
W, #EEER, N R IR, SRR

AR A BAEAT 1) SRR BE L 2249 0 A UL R P R, DA o A4 56
B RIS AN BARLS = AN Z TR H R, $2 S AT THRLA T R e e
M APP G BT SR Mg o MHEME EENEE APP F P 446 B TH SR - B /N 4%

I



8 W YN T e VAT

(D) FEARIMEE L, EEIURNMRAS  (2) EhMr €

FUIH, HEANTVERORRE: (3 BEMEEHIDIRE R E, BERFWN
ZHAS; (4 REM PSS, gmA Esiikk;  (5) iR
ANEREH P TR, SHEABRIATT BT (6) BRI S ERES),
SEALH B AT

KA EEALEE, PUAPP, FUimicit, MR, R

II



8 W YN T e VAT

A STUDY ON THE BILIBILI APP INTERFACE
APPLICATION FROM THE PERSPECTIVE OF
EMOTIONAL DESIGN

ABSTRACT

According to the 52nd "Statistical Report on China's Internet
Development" released by the China Internet Network Information
Center (CNNIC), as of June 2023, the number of mobile Internet users in
my country reached 1.076 billion, and the proportion of Internet users
using mobile phones to access the Internet was 99.8 %. In the first half of
2023, my country's personal Internet applications continued to develop,
and the number of users of multiple types of applications increased. As of
June 2023, the number of online video users was 1.044 billion,
accounting for 96.8% of the total Internet users. Video APPs have almost
become a universal application .

Bilibili occupies a place among video APPs based on its unique
community attributes. In order to remain competitive among video apps,
Bilibili needs to pay more attention to the emotional design of the app.
Under the guidance of the emotional design theory, this article adopts the
specific methods of literature research, questionnaire survey and user
interviews, taking the interface of Bilibili APP as the research object, and
explores the emotional design of Donald A. Norman The application of
the three-level theory in the Bilibili APP interface, and based on the
interface analysis and user survey results under the guidance of the
previous theory, a Bilibili APP interface design strategy from the
perspective of emotional design is proposed to further enhance Bilibili.
User experience of Bili APP.

This article discusses the current development background of video
APP and Bilibili, clarifies the purpose and significance of the research,

and sorts out domestic and foreign academic research on Bilibili and
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emotional design. On the basis of previous monographs and literature, the
relevant theories of interface design and emotional design are sorted out,
including user experience elements, relevant principles of interface visual
design, emotional interaction design theory and the three-level theory of
emotional design, etc., to provide Follow-up research provides important
basis. Through theoretical analysis combined with actual cases, the main
interface of Bilibili APP was selected. Starting from the three directions
of instinctive level, behavioral level and reflection level in the emotional
design theory, the icon design, color application and interface of the
interface were analyzed. Conduct detailed analysis on layout, navigation
design, information design, interaction design, personalized design and
mascot design. We also conducted user research on Bilibili APP, collected
user opinions through questionnaires and user interviews, and compiled
the results to provide a basis for proposing later strategies.

Based on the previous literature review, case analysis, and user
research, this paper proposes a Bilibili APP interface design strategy from
the perspective of emotional design from three levels: visual experience,
interactive experience, and emotional experience. There are six main
strategies to improve the user experience of Bilibili APP: (1) Reasonably
plan visual information to create an immersive usage environment; (2)
Customize the user-specific interface to enter a focused flow state; (3)
Rational control function settings, Create an excellent interactive
experience; (4) focus on user usage scenarios and enhance users’
interactive experience; (5) deeply understand user needs and create
interesting detailed designs; (6) actively guide emotional interactions and
strengthen users’ emotional identification.

Zhou Yujia (Design Science)

Supervised by_Ai Hongjuan

KEY WORDS: emotional design, video app, interface design, bilibili,

user experience
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1.1.1 #35 APP 92 R 53R

#2023 4% 8 1 28 HH[E BELMN (S Bt (CNNIC) RATHIEE 52 &k
[ BB 2% Rk R i v 4k ) B B, #iZE 2023 4F 6 A, FREMW R FEIA
10.79 12N, #2022 4F 12 344K 1109 5N, HEEME & 2K 76.4%, #2022
12 AT 0.8 AN E S A IRETFHLNERFBGL 10.76 12N, K 2022 4 12 3
K 1109 7N, MR AEHFHL LT BN 99.8%; B M R A6 LW
KR 29.1 ANV/INEE, 822022 4 12 AT 2.4 ANNEY . FHUSCAAATH # AT
H AR ERER ) 53, T HE KR A A B o TN Aok 1T BRI T iaE, +
HUFH 7 fie % 42 ik 2180k 8 22 1#) APP (Application, N AHFEF) , i 1 & M5
Mge. WIE2E APP BRI G 5it, #% 202346 H, REENTTS L
WL S BRI APP B0 RN 260 T3k (ELIG 2 S ASEREIE) , BN HIT R
Bl 83 i, HA eIt R#FE N 25 i, SERIFRENS8 i, 6 A, Lo
T JE AR SR Bt N AR 696 121k 2023 4E F2RAE, FREAS A T R 4 48
R, RN BSRARK, #E 2023 F6 H, MM CEEMHD
FH P RN 10.44 12N, 15 WX BRI 96.8%, A14T APP J LT A 4 Bk B AT,

PR A 25 A B o — P 2 B Ik i, UG 28 ALAIIT, 8% N IR M 40 5%
Foy NGRR3R B AN DL S e S WA BRI A A A0, R RE 51 AR 3k
AR LG R, AN, FE (1R Ak e T, I . &AL, BIESE TR
THWpIE ], B D1nR T X P IERAARLS . Rk, 5 2GRN F 54 A 8 A
i, MUSIRIHATWUE RS, Bt hdoin N 587 RrE s .
1.1.2 MENERERE AL R SR

MR EEN (JE3C 44 bilibili) , XFR “Buhi” , &—Z L PUGC (Professional
User Generated Content, VP A NE) A%l B3 OGV (Occupationally
Generated Video, HRMVAERGKISN)  BI%. M4 5 4S8 A XY,
O ) B RT 5 AR T 2000 4E 6 H 8157 1K) — Yk S 50 A4 R 355 Mikufans, 2010
1 ABE AN bilibilic AL FHA, PEREEEREE —/> ACG (Animation. Comic-
Game, ZhHE ., EH ., JE) NWECES S ZRMEE, W45 CEMNEESETE.

C 52 P E B AR R RIS HR S [R]. bt E R HBM 4 4E B, 2023:11-15.

© IEERI APP B JRIRGE I IRE T L2 P RS R AR s = O A s R A AN B, Herhde
N B S R R R B e LG T O 22 e R 5 b 25 B R KA

YO, 2, gk, MENREE . SRMUSALIRE, FEEETHAEAERER]. JbET: 1991T KR AT b0, 2021:1-6.
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